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C-1.

SCOPE.

C-1.1. 

General Information.  The Contractor shall maintain in good operating condition  (as defined in Paragraph C-3.6) the Government-owned Office Copiers, Printing and Reproduction Equipment and Microfilm/Microfiche Equipment specified on the density list Attachment 01, appendix I, II, and III,  located on Redstone Arsenal, within the City of Huntsville, and vicinity. The Contractor shall furnish all necessary management, labor, supplies, spares and replacement parts, equipment and materials, documentation, reports, and services required to maintain the equipment and provide the services described herein. The equipment is comprised of a variety of different vendors and manufacturer's designs. The Contractor shall modify, adapt or develop a maintenance plan/procedure to ensure that each system/item of equipment is maintained in good operating condition.  The Contractor shall provide the following hardware maintenance services:

C-1.1.2.

Perform scheduled preventive maintenance in accordance with  (IAW) the original equipment manufacturer (OEM ) specifications.

C-1.1.3. 

Run component and system checks and repair equipment malfunctions.
C-1.1.4.

Keep the systems up-to-date with OEM engineering changes/updates, including documentation.

C-1.1.5.

Set up and check out equipment to determine operational readiness.

C-1.1.6.

Install and make operationally ready equipment/systems in the users' area.
C-1.1.7.  
Keep all equipment in good operating condition as defined in 

Paragraph C-3.6.

C-1.2.

Personnel Qualifications.  Work under this contract shall be performed only by personnel experienced, qualified and trained to accomplish the necessary maintenance and repairs for each item of equipment. 

C-1.3.  

Bidding Schedule.  The contractor shall provide in their proposal a Bidding Schedule which shall consist of the monthly maintenance charge/unit pricing for the base year and each option year inflated, for each make and model of equipment listed in Attachment 01, Appendices I, II, and III.  This shall be the basis for computation of maintenance credits, competition, cost effective operation of, and the additions and the deletions of equipment.

C-1.4.

Projected Workload.

C-1.4.1.

 The density list of equipment to be maintained is the basis for determining the workload.  The equipment to be maintained is anticipated to be dynamic throughout the life of the contract.  In this context, the categories of equipment are expected to remain the same (i.e., state-of-the art equipment for the various categories is anticipated to replace outdated equipment for that category).  New equipment will be acquired throughout the life of the contract.

C-1.4.2.

The Schedule for Supplies/Services is the basis for determining the workload data for the on-call Maintenance and Repair effort.

C-1.5.  

Responsibilities of the Government.

C-.1.5.1.  
Except for services performed by the operators, Government personnel will not perform maintenance or attempt repairs to equipment while such equipment is under the purview of this SOW.

C-1.5.2.  
Subject to security regulations, the Government will provide the  contractor access to the equipment to perform maintenance services.

C-2.   

DEFINITIONS/ABBREVIATIONS/ACRONYMS.

C-2.1.  

COR.  COR as used in this SOW means Contracting Officer's Representative. 

C-2.2.  

Downtime.  The time during official operating hours in which equipment is inoperable due to its malfunction.  Downtime shall be measured from the time the government makes a bona fide attempt to notify the contractor's designated point of contact until the time the system is returned to the government, fully operational. Downtime is measured by hours and hundredths of hours.

C-2.3.  

Equipment.  An all-inclusive term which refers either to individual machines or to a complete system or subsystem.

C-2.4.  

Equipment Availability Percentage (EA%).   The equipment availability percentage (EA%) is the percentage of official operating hours that the equipment is available for operations.  EA% is calculated as follows: EA% = 100 [1 - (downtime / official operating hours)]. EA% is computed on a monthly basis.

C-2.5.  

Equipment Failure.  A malfunction of an item of equipment.
C-2.6.  

Good Operating Condition.

C-2.6.1.  
Office Copiers and Printing and Reproduction Equipment.  An item of equipment is in good operating condition when its equipment availability percentage is 95 percent or higher.

C-2.6.2.  
Microfilm/Microfiche Equipment. An item of equipment is in good operating condition when its equipment availability percentage is 85 percent or higher.

C-2.7.  

IAW.  In accordance with.

C-2.8.  

KO.  KO as used in this SOW means Contracting Officer.

C-2.9.  

Malfunction.  A condition that exists whenever equipment does not perform or is not maintained IAW the OEM specifications.

C-2.10.  

OEM.  The original equipment manufacturer.

C-2.11.  

Official Operating Hours.  The official operating hours are a specified number of hours per day for a specified number of days per week during which time the equipment will normally be in operation.  Unless otherwise specified in this SOW or by the KO, the official operating hours shall be nine consecutive hours beginning at 0730, Monday through Friday, excluding Federal holidays.  The establishment of official operating hours shall not infringe upon the government's rights to unlimited use of the equipment.

C-2.12.  

Preventive Maintenance (PM).  The scheduled maintenance performed IAW OEM specifications by the contractor to prevent equipment failures and keep the equipment performing in good operating condition.

C-2.13.  

Principle Period of Maintenance (PPM).  PPM is defined as  nine consecutive hours beginning at 0730, Monday through Friday, excluding Federal holidays. 

C-2.14.  

Remedial Maintenance.  The unscheduled maintenance performed IAW OEM specifications by the contractor at the request of the government to restore the malfunctioning equipment to good operating condition.

C-2.15.  

PWS.  Performance Work Statement.
C-2.16.  

Key Operator.  A trained operator, whose name is posted at each copier, responsible for daily operator maintenance which includes replacing toner,  cartridges, dispersant, and paper; clearing paper jams; and performing minor customer maintenance as described in the operator's manual.

C-2.17.   
Bidding Schedule.   A listing of the monthly maintenance charge/unit pricing for the base year and each option year inflated, for each make and model of equipment listed in Attachment 01, appendix I, II, and III. 

C-3.

GOVERNMENT-FURNISHED PROPERTY (GFP) AND  GOVERNMENT FURNISHED EQUIPMENT (GFE)

C-3.1.  

No property will be furnished as GFP OR GFE.

C-4.0.  

CONTRACTOR FURNISHED PROPERTY.

C-4.1  

The Contractor shall furnish transportation, equipment, tools, supplies, spares and replacement parts that meet OEM specifications, materials, documentation, and facilities necessary  to perform the defined tasks.

C-5.  

SPECIFIC TASKS.

C-5.1. 

Preventive Maintenance (PM).
C-5.1.1.

The Contractor shall maintain all equipment to good operating condition as defined in paragraph C-3.6.

C-5.1.2. 

Preventive (scheduled) maintenance service shall be provided during the principle period of maintenance (PPM)  on-site by contractor personnel.   There shall be no additional charges to the Government for Preventive Maintenance.

C-5.1.3.

The contractor shall specify, in writing, the frequency and duration of the periods needed to perform, OEM Specification PM  IAW  DI-MISC-80508, Sequence Number A001.  The KO will approve the schedule for performing the PM.

C-5.2.  

Remedial Maintenance (RM).
C-5.2.1. 

RM shall be performed as stated herein after notification to the contractor by the Government of the equipment failure.  The contractor shall repair the equipment to good operating condition as defined in paragraph C-3.6.

C-5.2.2. 

RM shall not be performed to correct an equipment failure on equipment not listed in Attachment 01, appendix I, II, and III, until the COR provides the contractor with a work order number.

C-5.2.3. 

The contractor shall provide a designated point-of-contact available to receive and respond to work orders for maintenance and services during the entire PPM of 9 hours per day, Monday through Friday, excluding Federal holidays. The contractor 

shall provide a designated point-of-contact available to receive and respond to work orders for maintenance and services outside PPM. Notification to the contractor is actual communication by local telephone number or the contractor's designated answering service telephone number.

C-5.3.

Engineering Changes/Updates.  

C-5.3.1.

The contractor shall maintain/repair and perform engineering changes/updates in such a manner that equipment from unlike manufacturers remain functionally compatible with each other.  The contractor shall maintain/update documentation and diagnostic tools and software in a state-of-the-art manner.

C-5.4.  

Support Services.  

C-5.4.1. 

Movement of Equipment.  The Government may require the types of equipment specified herein to be disconnected/de-installed and relocated and reinstalled within the service location specified herein. The contractor shall notify the KO of any request made for relocation support service prior to performing the service.

C-5.4.2. 

Preparation and Maintenance of Equipment.  The Contractor shall prepare the equipment for movement, IAW OEM specifications, move, install, check out, and assure that it is operational for the purpose designed.    The Contractor shall continue to maintain the relocated equipment in good operating condition as stated herein.  There shall be no additional cost to the Government for the effort specified under Support Services if performed during the PPM.  If this service is performed outside PPM, the Contractor shall be paid the hourly on-call rate specified herein.  No work shall be performed outside the PPM without prior approval of the Contracting Officer.

C-5.4.3.  
Provide Operator Instructions.   Provide operator instructions to users of the equipment specified in Attachment 01, appendix I, II, and III.  The Contractor shall make recommendations to the KO on matters affecting the maintenance of equipment or suggestions for improving performance and efficiency of the equipment.

C-5..5.  

Materials Inventory.
C-5.5.1.  
The contractor shall have the necessary replacement parts and spares to maintain the equipment specified in Attachment 01, appendix I, II, and III to good operating condition, and a source of supply for such parts.

C-5.6.  

Identification of Equipment for Deletion.
C-5.6.1 

The contractor shall identify equipment to be considered for deletion from the maintenance list.  Factors to be considered are:

C-5.6.2.  
Equipment with a history of excessive failure rate.

C-5.6.3.  
Extensively damaged/defective items which cannot be economically repaired.

C-5.6.4.  
Obsolete items which are no longer supported by the manufacturer or for which replacement parts are not available.

C-5.7.

Printing and Reproduction Equipment.

C-5.7.1.  
The Contractor shall keep the equipment at Appendix II in good operating condition.  When RM is required, the Contractor shall arrive at the equipment site within 2 working hours after being notified by the Government that RM is required.  The Contractor shall be paid an hourly rate, as established in the contract, for all services performed outside the PPM except Preventative Maintenance.  Preventive (Scheduled) Maintenance service shall be provided during the principle period of maintenance (PPM) on-site by contractor personnel.  There shall be no additional charges to the Government for Preventive Maintenance.  Official operating hours will be used in computing late response (i.e., a service call placed at 1530 hours on Friday would not be considered a late response until 0830 hours Monday).  No work shall be performed outside the PPM without prior approval of the Contracting Officer.                  

C-5.7.1.  
The Contractor shall obtain assistance, at no cost to the Government, from the OEM to repair the equipment to good operating condition when it is not repaired within 3 working days after the Government notified the Contractor that RM was required.

C-5.7.3.  
Maintenance Credits – Printing and Reproduction Equipment:

C-5.7.3.1.
When maintenance credit is due under paragraphs C-5.7.3.2., C-5.7.3.2.,  

C-5.7.3.3. or C-5.7.3.4., the total number of creditable hours will be accumulated for the month, adjusted to the nearest hundredth of an hour, and the maintenance credit computed as indicated under the applicable paragraph.  The resulting maintenance credits will be deducted from the payment due the contractor in the month they accrued.  In no event will the credit due for an item of equipment for any month exceed the monthly maintenance charge for the item of equipment.

C-5.7.3.2.
Extended Downtime.  If the downtime accumulated for an item of equipment adds up to 16 hours or more during any 3-day period of the user's official operating hours, the Contractor shall grant a credit to the Government for each hour of downtime, in excess of 16 hours, in the amount of one percent of the monthly maintenance charge for the inoperative item of equipment.

C-5.7.3.2.
Frequent Downtime.  If an item of equipment becomes inoperative for a total of 3 or more times during any 16-hour period of the  user's official operating hours, the Contractor shall grant a credit to the Government for each hour of downtime in the amount of one percent of the monthly maintenance charge for the inoperative item of equipment.  If both this paragraph and paragraph C-5.7.3.2. are applicable to the same incidence of failure, then the paragraph that is most advantageous to the Government shall apply.

C-5.7.3.3.
Below Good Operating Condition.  The Contractor shall grant a  credit to the Government for any item of Printing and Reproduction Equipment which fails to perform at good operating condition (95%) during any month.  The credit shall be a reduction of the total monthly maintenance charges by the percentage figure determined by subtracting the actual EA percentage from 95 percent (i.e., if the EA for an item of equipment is 85 percent for a month, the credit would be 10 percent).

C-5.7.3.4.
Late Response.  If the Contractor's maintenance personnel fail to arrive at the government site within 2 working hours of Government notification, the Contractor shall grant a credit to the Government for each hour or part thereof (prorated to the hundredth of hour) that response time (beginning with the time of notification and ending with time of arrival) exceeds said 2 hours. The amount of credit shall be at the on-call rate established in the contract.

C-5.7.3.5.
On-call Maintenance and Repair.  The contractor shall provide on-call maintenance and repair for items not listed on the Density List at Appendix II, at the rate specified in Schedule of Supplies / Services in the contract.  Maintenance and Repair shall be performed during the official operating hours stated herein.  The response time for on-call maintenance and repair shall be the same as that specified in paragraph 

C-5.7.1.  No work shall be performed under this subparagraph without the prior approval of the Contracting Officer.

C-5.8.   

Office Copier Equipment.
C-5.8.1.

The Contractor shall keep the equipment at Appendix I in good operating condition.  When RM is required, the Contractor shall arrive at the equipment site within 3 working hours after being notified by the Government that RM is required.  The Contractor shall be paid an hourly rate, as established in the contract, for all services performed outside the PPM except Preventative Maintenance.  Preventive (Scheduled) maintenance service shall be provided during the principle period of maintenance (PPM) on-site by contractor personnel.  There shall be no additional charges to the Government 

for Preventative Maintenance.  Official operating hours will be used in computing late response. (i.e., a service call placed at 1530 hours on Friday would not be considered a late response until after 0930 hours on Monday.)  No work shall be performed outside the PPM without prior approval of the Contracting Officer.

C-5.8.2.

The Contractor shall obtain assistance, at no cost to the Government, from the OEM to repair the equipment to good operating condition when it is not repaired within 3 working days after the Government notified the Contractor that RM was required.

C-5.8.3.

Maintenance Credits – Office Copier Equipment:
C-5.8.3.1.
Extended Downtime.  If the downtime accumulated for an item of equipment adds up to 24 hours or more during any 4-day period of the official operating hours, the Contractor shall grant a credit to the Government for each hour of downtime, in excess of 24 hours, in the amount of one percent of the monthly maintenance charge for the inoperative item of equipment.

C-5.8.3.2.
Frequent Downtime.  If an item of equipment becomes inoperative for a total of 3 or more times during any 24-hour period of the user's official operating hours, the Contractor shall grant a credit to the Government for each hour of downtime in the amount of one percent of the monthly maintenance charge for the inoperative item of equipment.  If both this paragraph and paragraph C-5.8.3.1. are applicable to the same incidence of failure, then the paragraph that is most advantageous to the Government shall apply.

C-5.8.3.3.
Below Good Operating Condition.  The Contractor shall grant a  credit to the Government for any item of Copier Equipment which fails to perform at good operating condition (95%) during any month.  The credit shall be a reduction of the total monthly maintenance charges by the percentage figure determined by subtracting the actual EA percentage from 95 percent (i.e., if the EA for an item of equipment is 85 percent for a month, the credit would be 10 percent).

C-5.8.3.4.
Late Response.  If the Contractor's maintenance personnel fail to arrive at the Government site within 3 working hours of Government notification, the Contractor shall grant a credit to the Government for each hour or part there of (prorated to the hundredth of hour) that response time (beginning with the time of notification and ending with time of arrival) exceeds said 3 hours. The amount of credit shall be at the on-call rate established in the contract.

C-5.8.3.5.
When maintenance credit is due under paragraphs C-5.8.3.1., C-5.8.3.2.,    C-5.8.3.3.  or C-5.8.3.4., the total number of creditable hours will be accumulated for the, month, adjusted to the nearest hundredth of an hour, and the maintenance credit computed as indicated under the applicable paragraph.  The resulting maintenance credits will be deducted from the payment due the contractor in the month they accrued.  In no event will the credit due for an item of equipment for any month exceed the monthly maintenance charge for the item of equipment.

C-5.8.3.6.
On-call Maintenance and Repair.  The contractor shall provide on-call maintenance and repair for items not listed on the Density List at Appendix I, at the rate specified in Schedule of Supplies / Services in the contract.  Maintenance and repair shall be performed during the official operating hours stated herein.  The response time for on-call maintenance and repair shall be the same as that specified in paragraph C-5.8.1.  

No work shall be performed under this subparagraph without the prior approval of the Contracting Officer.

C-5.9. 

Microfilm/Microfiche Equipment.
C-5.9.1.

The Contractor shall keep the equipment at Appendix III in good operating condition.  When RM is required, the Contractor shall arrive at the equipment site within 8 working hours after being notified by the Government that RM is required.  The Contractor shall be paid an hourly rate, as established in the contract, for all services performed outside the PPM except Preventative Maintenance.   Preventive (Scheduled) Maintenance service shall be provided during the principle period of maintenance (PPM) on-site by contractor personnel.  There shall be no additional charges to the Government for Preventive Maintenance.  Official operating hours will be used in computing late response (i.e., a service call placed at 1530 hours on Friday would not be considered a late response until after 1430 hours on Monday.)  No work shall be performed outside the PPM without prior approval of the Contracting Officer.

C-5.9.2.

The Contractor shall obtain assistance, at no cost to the Government, from the OEM to repair the equipment to good operating condition when it is not repaired within 3 working days after the Government notified the Contractor that RM was required.

C-5.9.3.

Maintenance Credits – Microfilm/Microfiche Equipment:

C-5.9.3.1.
Extended Downtime.  If the downtime accumulated for an item of equipment adds up to 24 hours or more during any 4-day period of the user's official operating hours, the Contractor shall grant a credit to the Government for each hour of downtime, in excess of 24 hours, in the amount of one percent of the monthly maintenance charge for the inoperative item of equipment.

C-5.9.3.2.
Frequent Downtime.  If an item of equipment becomes inoperative for a total of 3 or more times during any 24-hour period of the user's official operating hours, the Contractor shall grant a credit to the Government for each hour of downtime in the amount of one percent of the monthly maintenance charge for the inoperative item of equipment.  If both this paragraph and paragraph C-5.9.3.1. are applicable to the same incidence of failure, then the paragraph that is most advantageous to the Government shall apply.

C-5.9.3.3.
Below Good Operating Condition.  The Contractor shall grant a credit to the Government for any item of equipment which fails to perform at good operating condition (85%) during any month.  The credit shall be a reduction of the total monthly maintenance charges by the percentage figure determined by subtracting the actual EA percentage from 85 percent (i.e., if the EA for an item of equipment is 75 percent for a month, the credit would be 10 percent).

C-5.9.3.4.
Late Response.  If the Contractor's maintenance personnel fail to arrive at the Government site within 8 working hours of Government notification, the Contractor shall grant a credit to the Government for each hour or part thereof (prorated to the hundredth of hour) that response time (beginning with the time of notification and ending with time of arrival) exceeds 8 working hours. The amount of credit shall be at the on-call rate established in the contract.

C-5.9.3.4.  
When maintenance credit is due under paragraphs C-5.9.3.1., C-5.9.3.2.,     C-5.9.3.3. or C-5.9.3.4., the total number of creditable hours will be accumulated for the, month, adjusted to the nearest hundredth of an hour, and the maintenance credit computed as indicated under the applicable paragraph.  The resulting maintenance credits will be deducted from the payment due the contractor in the month they accrued.  In no event will the credit due for an item of equipment for any month exceed the monthly maintenance charge for the item of equipment.

C-5.9.3.5.
On-call Maintenance and Repair.  The contractor shall provide on-call maintenance and repair for items not listed on the Density List at Appendix III, at the rate specified in Schedule of Supplies / Services in the contract.  Maintenance and repair shall be performed during the official operating hours stated in the contract.  The response time for on-call maintenance and repair shall be the same as that specified in paragraph

C-5.9.1.  No work shall be performed under this subparagraph without the prior approval of the Contracting Officer.

C-5.10.

Equipment Additions.
C-5.10.1.
Since the Government will be acquiring equipment of similar categories, primarily office copiers, it reserves the right to add Government owned equipment to the density lists specified herein.  Additional items of equipment of the same type and model number shall be added at the current prices stated in the bidding schedule provided by the contractor.  

C-5.10.2.
Models or types of equipment not included initially in Appendices I, II and III  may be added pursuant to mutual agreement by modification to the contract; however, the costs to maintain this equipment shall be comparable to those charged in the initial award. 

C-5.10.3.
The Contractor shall begin maintenance of added equipment based on a 30-day notice by the Government.  Failure by the Contractor to accept additional items of Government owned equipment may be reason for termination of the contract by the Government. 

C-5.10.4.
Maintenance charges for fractions of a calendar month shall be computed at 1/30 of the monthly charges established in the contract for each day after the effective day of the contract modification.

C-5.11.

Equipment Deletions.
C-5.11.1.
The Government may immediately discontinue from maintenance service any item of equipment covered by this SOW upon notification by the KO that the equipment is no longer in use or is not cost effective to be maintained under the contract in accordance with AR 25-30. Deleted items of equipment shall be deleted at the current prices stated in the bidding schedule provided by the contractor. The contract will be modified as soon as possible after the contractor has been notified.

C-5.11.2.
Maintenance charges for fractions of a calendar month shall be computed at 1/30 of the monthly maintenance charges established in the contract for each day from the first day of the month until the effective date of the Contractor notification by the KO.

C-5.11.3.
The Contractor shall prepare the deleted equipment, IAW OEM specifications, for turn-in/relocation as specified  by the Government.

C-5.12.

Security Requirements.
C-5.12.1.
Physical security requirements comprise a system of controls, barriers, and other devices and procedures to prevent destruction, damage, loss and theft of Government property and unauthorized access to Government facilities/activities.  The contractor shall adhere to Physical Security requirements IAW AR 190-13 The Army Physical Security Program.

C-5.12.2.
Only contractor personnel engaged in the performance of work required by this SOW shall be allowed to enter locked security areas.  Exceptions shall require written authorization from the KO.

C-5.12.3.
The contractor shall coordinate with the Provost Marshal Office prior to contract performance in order to organize and obtain contractor employee badging and vehicle registration IAW AR 600-8-14 with AMCOM Supplement 1 and AMCOM Supplement 1 to AMCR 190-13.  Contractor personnel shall wear the badge at all times when performing work under the contract.

C-5.13. 

Safety Program.

C-5.13.1.
The contractor shall develop and implement a comprehensive safety program for protection of its employees and Government property.  As a minimum, this program shall comply with AMCR 385-100 and AMCOM 210-2 and with AR 385-10, and AMC and AMCOM Supplements thereto.
C-5.13.2.
The contractor shall:

C-5.13.2.1.
Require the use of safety equipment, personal protective equipment, and devices necessary to protect the employee.

C-5.13.2.2.
Provide employees with initial orientation and such continuing instruction as will enable them to conduct their work in a safe manner and to recognize and report hazardous conditions.  Initial orientation shall include instructions in safe practices; proper use, care, and maintenance of tools and equipment; reporting of all accidents; and the designation of the individual responsible for accident prevention.  

C-5.13.2.3.
Not allow any employee to perform who is under the influence of alcohol, drugs, or any other incapacitating agent.

C-5.13.2.4.
Have supervisors ensure that workers observe installation safety precautions.

C-5.14.

Report Requirements.
C-5.14.1.
Preventive Maintenance Requirements Report:

C-5.14.1.1.
The contractor shall provide a Preventive Maintenance Requirements Report for each model of equipment. This report shall be prepared IAW DI-MISC-80508, Sequence Number A001, and shall include as a minimum the following data:


a.
Equipment model number.


b.
Nomenclature of equipment


c.
Frequency of preventative maintenance ( i.e. weekly, monthly, etc. ).


d.
Duration of preventative maintenance (i.e. two hours, four hours, etc.).

C-5.14.2.
Maintenance Service Report:

C-5.14.2.1.
The contractor shall provide Maintenance Service Reports prepared on DA Form 2405, DA form 2407, ( forms will be provided by the Government ), IAW DI-MISC-80508, Sequence Number A002, for each service performed, to include the information listed below. The contractor shall deliver the yellow copy of DA 2407 every Monday ( before 16:30 hrs ) to AMSAM-RA-IM-BD-RM Redstone Arsenal,


a.
Equipment nomenclature, model number, and serial  number.


b.
Date and Time of service and work order number.


c.
Date and time of contractor notification.


d.
Date and time of contractor arrival.


e.
Location of equipment (building and room number).


f.
Description of problem or service.


g.
Date and time of completion of repair or service.


h.
Time expanded (hours and minutes).


i.
Description of action taken.


j.
List of replacement parts - by part number, description, and cost.


k.
Printed name and signature of person completing repairs or service.


l.
Printed name and signature of government employee.

m. User’s name, cost center, and telephone number.

C-6.
APPLICABLE DOCUMENTS.  

All applicable documents are cited on the Document Summary List (DSL) by document number, title, and date.
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