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PERFORMANCE REQUIREMENTS SUMMARY

	
	Required Service
	Criteria
	Performance Requirement
	Deduct

	1. 
	Copier Maintenance 
	Extended Downtime
	In excess of 24 hours downtime in a 3-day consecutive period of official operating hours, a credit shall be granted for each hour of downtime in excess of the 24 hours period.
	See paragraph C-5.7.3

	2. 
	Copier Maintenance 
	Frequent Downtime
	Item becomes inoperative 3 or more times in period of 24 hours of the user’s official operating hours, a credit shall be granted for each hour of downtime in excess of that 24 hours.
	See paragraph C-5.7.3

	3. 
	Copier Maintenance
	Below Good Operating Condition
	A credit shall be granted for any item that fails to perform to good operating condition. 
	See paragraph C-5.7.3

	4. 
	Copier Maintenance
	Late Response
	A credit shall be granted if contractor fails to arrive at Government site within 3 working hours. 
	See paragraph C-5.7.3


PERFORMANCE REQUIREMENTS SUMMARY

	
	
	Criteria
	Performance Requirement
	Deduct

	5. 
	Printing and Reproduction Equipment Maintenance
	Extended Downtime
	In excess of 16 hours downtime in a 3-day consecutive period of official operating hours, a credit shall be granted for each hour of downtime in excess of the 16 hours period.
	See paragraph C-5.8.3



	6. 
	Printing and Reproduction Equipment Maintenance
	Frequent Downtime


	Item becomes inoperative 3 or more times in period of 1624 hours of the user’s official operating hours, a credit shall be granted for each hour of downtime in excess of that 16 hours.
	See paragraph C-5.8.3



	7. 
	Printing and Reproduction Equipment Maintenance
	Below Good Operating Condition
	A credit shall be granted for any item that fails to perform to good operating condition
	See paragraph C-5.8.3



	8. 
	Printing and Reproduction Equipment Maintenance
	Late Response
	A credit shall be granted if contractor fails to arrive at Government site within 2 working hours.
	See paragraph C-5.8.3




PERFORMANCE REQUIREMENTS SUMMARY

	
	Required Service
	Criteria
	Performance Requirement
	Deduct

	9. 
	Microfilm/Microfiche Equipment Maintenance 
	Extended Downtime
	In excess of 24 hours downtime in 4-day period of official operating hours, a credit shall be granted for each hour of downtime in excess
	See paragraph C-5.9.3



	10. 
	Microfilm/Microfiche Equipment Maintenance
	Frequent Downtime
	Item becomes inoperative 3 or more times in period of 24 hours of the user’s official operating hours, a credit shall be granted for each hour of downtime in excess of that 24 hours.
	See paragraph C-5.9.3

	11. 
	Microfilm/Microfiche Equipment Maintenance
	Below Good Operating Condition
	A credit shall be granted for any item (copier equipment) that fails to perform to good operating condition 
	See paragraph C-5.9.3

	12. 
	Microfilm/Microfiche Equipment Maintenance
	Late Response
	A credit shall be granted if contractor fails to arrive at Government site within 8 working hours. 
	See paragraph C-5.9.3
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