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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

2. AMENDMENT/MODIFICATION NO.

0001

6. ISSUED BY

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

1.  The amendment is issued to answer questions and clarify requirements.   See attached for questions and answers,   revisions to Attachment

 2, Workload Estimates, and Attachment 7, Representative Listing of Government Employee Classes and Wage Rates. 



2. Paragraph H.6, Substitution of Key Personnel and Subcontractors, is hereby deleted.   



3.  Local Clause 52.204-4707, Reporting of Contracting Manpower Data Elements, is hereby added to Section I, and made a part of this solicitation.



4.  All offerors are required to acknowledge receipt of this amendment.  



5.  The closing date for this solicitation remains unchanged.  POC for the action is Gayle B. Franklin, acqstudy@redstone.army.mil.
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3. EFFECTIVE DATE

4. REQUISITION/PURCHASE REQ. NO.

5. PROJECT NO.(If applicable)

CODE

27-Feb-2001

W80Q8H-0270-01TA

7. ADMINISTERED BY  (If other than item 6)

CODE

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY

27-Feb-2001

16B. UNITED STATES OF AMERICA

15C. DATE SIGNED

15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)

(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

X

DAAH03-01-R-0002

X

9B. DATED (SEE ITEM 11)

29-Jan-2001

10B. DATED  (SEE ITEM 13)

CODE

FACILITY CODE

9A. AMENDMENT OF SOLICITATION NO.

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

X

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

is extended,

X

is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 

(a) By completing Items 8 and 15, and returning

1

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 

provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A.THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

 CONTRACT ORDER NO. IN ITEM 10A.

B.THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 

office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C.THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D.OTHER (Specify type of modification and authority)

E. IMPORTANT:   Contractor

is not,   

is required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter

 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.


SECTION  SF 30 BLOCK 14 CONTINUATION PAGE 

SUMMARY OF CHANGES 

Changes in Section C 

DATA PROCESSING SERVICES AND 

VIDEO TELECONFERENCE SERVICES

PERFORMANCE WORK STATEMENT (PWS)

Forward

The Performance Work Statement is the focal point of the A-76 Commercial Activities Study, providing the Government and prospective commercial contractors with a comprehensive description of the services to be performed.  This PWS addresses General Functional Areas which are currently performed by Government personnel for the U.S. Army Aviation and Missile Command Corporate Information Center.

These include :

· W824 – Data Processing Services (Integrated Systems Support & Multiple Systems Support)

· T807C – Video Teleconference Services

 This document contains all information available at the time of publication relating to administrative responsibilities, technical responsibilities, performance requirements, workload estimates, etc., and will form the basis for Commercial Activities contracting efforts for Functional Areas –W824 and T807C.

DATA PROCESSING SERVICES AND VIDEO TELECONFERENCING 

PERFORMANCE WORK STATEMENT (PWS)

C-1.  GENERAL 

The U.S. Army Aviation and Missile Command (AMCOM) Corporate Information Center (CIC) provides AMCOM with advanced integrated technologies supporting office automation, world-wide communications, audio-visual and training device services, records management, and printing and publishing services.  The Information Services Business Area (AMSAM-CIC-OD) currently manages the Automation Services Area which provides Integrated Systems Support and Multiple-Services Support to the local AMCOM community and customers throughout the world.  Also under the Information Services Business Area is Video Teleconference Services.

C-1.1  MISSION

C-1.1.1  The mission of the Automation Services Area, Integrated Systems Support is to provide technical guidance, control and operational support for a centralized Tier 2 computer complex which processes business information for the AMCOM campus, area, and world-wide network.  It also provides on-site system administration for all mini-computers under the operational control of AMCOM, to include user assistance, system startup and shutdown, file maintenance, software and hardware installation and maintenance, and problem identification and resolution. 

C-1.1.2  The mission of the Automation Services Area, Multiple-Services Support is to direct and exercise management control of automated data processing (ADP) job scheduling, data entry, quality control, high speed mainframe on-line impact and laser print processes, and distribution of completed customer products. 

C-1.1.3 The mission of the Video Teleconference Services– functional area is to plan, coordinate, schedule, and operate the Video Teleconference (VTC) facilities for AMCOM. 

C-1.1.4 The goal of this PWS and the resulting contract is to provide AMCOM with an efficient, cost effective workforce to perform the missions described above.  

C‑1.2  SCOPE OF WORK

C-1.2.1  The Contractor shall provide all management, supervision, administration, personnel, training, travel, data, documentation, supplies, materials, vehicles, equipment and other items and services necessary to perform the functions set forth by AMCOM in this Performance Work Statement (PWS), except that which is made available by the Government as specified in Section C‑3.  The estimated quantities of work are listed in Attachment 2 entitled "Workload Estimates." 

C-1.2.2  The Contractor shall perform all operations specified in this PWS beginning on the first day of the base performance period.  All work or any requirement which has been started by the Government but not completed as of the first day of the base performance period shall be completed by the Contractor.

C‑1.3
CONTRACTOR PERSONNEL

C‑1.3.1   Contractor’s Representative

C-1.3.1.1 The Contractor shall designate one representative and one alternate to serve as its point of contact on all matters relating to the execution of this contract.  These representatives and any other personnel who direct or supervise on-site activities shall have the technical knowledge required to effectuate contract performance.   The Contractor shall empower these individuals with the authority and responsibility to make on-site decisions and commit resources on all matters relating to contract performance and execution.  The Contractor shall provide reliable means for the Government to contact these individuals at any time.  These means shall include off-duty telephone numbers and cellular telephone numbers.  The Contractor shall ensure that its means of communication with the Government will allow voice contact to be made with at least one of these individuals at any and all times.  
C-1.3.1.2 As appropriate, the Contractor’s representative shall make suggestions to the KO or authorized representative to improve operational efficiency and maximize continuity of operations (e.g. adjustment of job priorities, procedural changes, upgrade or reallocation of production assets) 

C‑1.3.2  Contractor Employees

C-1.3.2.1  The Contractor shall provide a work force possessing the skills, knowledge, training to satisfactorily perform the services required by this PWS.  Personnel performing work under this PWS shall remain employees of the contractor and shall not be considered employees of the Government.

C-1.3.2.2  The Contractor shall maintain provisions for the immediate removal of employees for misconduct, or other causes prejudicial to the maintenance of health, welfare, morale, or security of Redstone Arsenal and populace thereof, and shall exercise these provisions.  The Contractor shall be aware of the Commanding General’s responsibilities at AMCOM for the general security and well being of AMCOM personnel, and shall ensure that personnel removal provisions support the AMCOM Commander in this regard.

C-1.3.2.3  Contractor employees shall be required to dress neatly, commensurate with the task being performed. 

C‑1.3.3  Personnel Security

C-1.3.3.1  Subject to security regulations, the Government will provide the Contractor access to the ADP equipment, software, and data necessary to perform the services required under this PWS.  All personnel will be occupying “ADP Sensitive Positions” as described by Chapter 2, AR 380-19, Information Systems Security, and as supplemented by AMC Supplement thereto.  All personnel will require a minimum of a Secret clearance. 

C-1.3.3.2  Because work will be performed in Government facilities on a Government installation, AMCOM will provide badges and vehicle registration decals to Contractor personnel.  The Contractor shall coordinate with the provost Marshal Office prior the first day of the base performance period in order to organize and obtain Contractor employee badges and vehicle registration decals IAW AMCOM Regulations 190-1 and 210-2 respectively.  Contractor personnel shall wear the badge IAW AMCOM Regulation 190-1 when performing work under this PWS.

C-1.3.3.3  The Contractor shall submit security clearance information and courier authorizations to customers whose support services under this PWS involve courier pickup and distribution of classified or sensitive data or products.

C-1.3.3.4  Contractor's employees shall not pose an actual or potential threat or risk to security or mission of AMCOM or its supported activities, or the health and safety of their work forces. The Government has an inherent right under law, practice and regulation to restrict and control access to its facilities, property, and data, including those that are the subject of this PWS.  Access privileges will be tailored to individual Contractor personnel responsibilities.  The Government will be the final authority in determining access privileges. The Government's exercise of its right to grant and revoke access by particular individual(s) to its facilities will not constitute a breech or change to the contract, regardless of whether said individual(s) are employed by the Contractor, and regardless of whether said individual(s) are thereby precluded from performing work under the PWS.

C-1.3.4  Physical Requirements

C-1.3.4.1  Work performed under this PWS shall encompass a broad range of light to moderate physical demands, depending on the service that is being provided.  

C-1.3.4.2  The majority of functions performed in the Integrated Systems Support and Multiple-Services areas (Section C-5.1 and C-5.2) are primarily sedentary, allowing the employee to sit comfortably to do most of the work.  However, there will be some regular and recurring walking, standing, and bending that could amount to several hours daily.  Contractor personnel performing the  functions described in Sections C-5.2.2 (Printing), and C-5.2.6 (Pick-up and distribution) shall be able to lift and carry items weighing up to 50 pounds.

C-1.3.5  Work Environment

C-1.3.5.1  The Integrated Systems Support and Multiple-Services Support areas involve everyday risks and discomforts normally associated with computer operations in an automatic data processing environment.  The areas are climate controlled and adequately lighted, however the operators will be continually exposed to machine noise.  The contractor shall be required to perform normal operator maintenance of ADP equipment resulting in a slight risk of electrical shock injury.
C-1.3.5.2  Vehicle operators shall primarily work outside. There is a slight to moderate risk of personal injury due to vehicular accident, exposure to bad weather, or improper handling of property or materials during loading or unloading. 

C‑1.3.6  Training, Certification, And Licensing

C-1.3.6.1  The Contractor shall provide detailed instructions to its employees regarding the Government rules and regulations related to the operations specified in this PWS.  The Contractor shall develop, implement, and maintain written guidelines or standard procedures necessary for effective sustainment of operations, processing of customer products, and equipment operation.
C-1.3.6.2  The AMCOM CIC will provide initial Contractor orientation during the transition period. A transition period of not more than two months shall be in effect immediately prior to the first day of the base performance period.  Contractor personnel shall be permitted to observe the Government operations and any other operations deemed necessary by the KO and Contractor that would enable the Contractor's personnel to become familiar with their assigned areas of responsibility.  

C-1.3.6.3  Training at Government expense will not be authorized for the purpose of keeping Contractor personnel abreast of the state of the art unless specifically authorized by the Contracting Officer.

C-1.3.6.4  The Contractor shall be responsible for all new and recurring training of the Contractor personnel in such a manner as to assure that all tasks required by this PWS are performed properly.  The Contractor shall ensure that all employees hired after beginning the contract are adequately trained and/or have the opportunity to adequately observe current personnel prior to beginning work on the contract. 

C-1.3.6.5  Contractor personnel assigned to operate vehicles shall be properly trained and licensed prior to operation. 

C-1.3.6.6  The Contractor shall provide or conduct initial/recurring training for all affected Contractor personnel in the areas of safety, security, environmental, fire prevention, and health IAW applicable regulations and policies.

C-1.3.7  Safety Program

C-1.3.7.1   The Contractor shall develop and implement a comprehensive safety program for protection of its employees.  This program shall comply with Army Regulation AR 385-10, AMC Regulation 385-100, AMCOM Regulation 210-2, and CIC SOP 385-1.  Compliance with applicable Federal, state, DA, AMC, and local safety and health standards will be assured.  

C-1.3.7.2   The Contractor shall provide immediate notification to the KO or Contracting Officer’s Representative (COR) in the event of a serious accident or incident.  Any accident/incident that results damage to Government property in excess of $2,000 shall be reported to the Government on DA Form 285, IAW AR 385-40.

C-1.3.7.3   The Contractor shall apply work practices that comply with OSHA standards and shall require the use of safety equipment, personal protective equipment, and devices necessary to protect the employee.  The Contractor shall not allow any employee to perform who is under the influence of alcohol, drugs, or any other incapacitating agent.

C-1.3.8  Fire Safety And Smoking

C-1.3.8.1 Flammable mixtures which may constitute a fire hazard shall be stored and used IAW AR 420-90 and the National Fire Protection Association Codes & Standards, Volume 3.

C-1.3.8.2   The Contractor shall establish and maintain a comprehensive Fire Safety Program IAW AR 420-90. 

C-1.3.8.3   The contractor shall comply with Government smoking policy IAW AR 600-63.

C-1.3.9  Strike Contingency Report

C-1.3.9.1   The Contractor shall provide a Strike Contingency Report to the KO which describes procedures of how the Contractor shall perform the services required by this PWS in the event of a work stoppage by Contractor employees. The Strike Contingency Report shall be prepared  IAW, DI-MISC-80508.

C-1.3.9.2   The Contractor shall notify the KO within two hours after being officially notified of a planned or unplanned work stoppage by Contractor employees.  The Contractor shall implement the Contractor’s Strike Contingency procedures as soon as a planned work stoppage occurs, or within four hours after an unplanned work stoppage occurs.

C-1.3.9.3   In the event of a work stoppage, implementation of the Contractor’s Strike Contingency procedures shall not affect the Government’s right to perform urgently or critically required service IAW AR 210-10. Contractor employees shall not interfere with performance of contract services by Government personnel or another Contractor when Contractor performance has stopped due to a labor strike or other work stoppage.

C-1.4  PHYSICAL SECURITY

C-1.4.1  Physical Security Report

C-1.4.1.1   The Contractor shall adhere to applicable information system security regulations.  The Contractor shall write, establish, and implement Physical Security procedures in compliance with AR 380-5, ‘Information Security Program’, and AR 380-19, ‘Information System Security’.  The Physical Security procedures shall document an auditable system of controls and procedures which will maintain facility operational accreditation, and shall include all facilities, equipment, data, materials, and supplies provided by the Government for use for the performance of this PWS.  

C-1.4.1.2 Physical Security procedures shall be provided to the KO as a Physical Security Report IAW, DI-MISC-80508. The Government will make final review and acceptance of the Physical Security Report and any subsequent changes.  The Contractor's Physical Security procedures shall be implemented after the start of the base performance period.  Any changes to these procedures shall be furnished in writing to the KO for review at least ten (10) working days prior to their implementation.

C-1.4.2  Security Of Government Facilities

C-1.4.2.1  The Contractor shall activate the intrusion detection systems for the Computer area and Printing area in the basement of Building 5301 at end of any shift when room will be left unoccupied.  The Contractor shall deactivate the intrusion detection system when shift personnel return for duty.  
C-1.4.2.2  The Contractor shall not permit entrance of uncleared persons into any work area described in this PWS.  Uncleared personnel requesting access shall be directed by the Contractor to contact the COR or AMCOM security office.

C-1.4.3  Security Of Government Equipment

C-1.4.3.1   The Contractor shall safeguard all Government equipment used, handled, and transported in the day to day performance of this PWS from unauthorized use, relocation, or removal IAW AR 190-51 ‘Security of Army Property at Unit and Installation Level’.  The Contractor shall be responsible for security of transport vehicles and their cargo while performing functions as described in this PWS.  Unauthorized use or removal of Government equipment or property shall be reported to the KO.  Equipment or items that are lost or damaged as a result of the Contractor’s neglect or mishandling shall be replaced at no cost to the Government.

C-1.4.4  Security Of Sensitive Government And Customer Data

C-1.4.4.1   The Contractor shall agree, that to the extent it receives or is given access to proprietary data, data protected by the Privacy Act of 1974 (DoD 5400.11-R) or other classified or privileged technical, business, or financial information under this PWS, it shall treat and protect such information in accordance with any restrictions imposed on such information.  Access includes, but is not limited to the functions of data handling, storage, electronic transmission, printing, and physical distribution.

C-1.4.4.2   The Contractor shall agree to enter into a written agreement with any firm whose proprietary data is used in conjunction with performance of the PWS, to furnish the Contracting Officer with executed copies of all such agreements, and to refrain from using any proprietary information for any purpose other than that for which it was provided.

C-1.4.4.3  The Contractor shall agree that any data furnished by the Government to the Contractor shall be used only for performance under this PWS, and all copies of such data shall be returned to the Government upon completion of this effort. 

C-1.4.4.4  The Contractor shall agree not to reveal to third parties any data generated and/or reported to the Government in the performance of this effort.

C-1.4.4.5  The Contractor shall lock security containers immediately after removal or replacement of classified or sensitive data.  The Contractor shall double-check all security containers in his area of operations on a daily basis prior to completion of normal operating hours. 

C-1.4.4.6  The Contractor shall collect all classified or sensitive waste (e.g. paper, electronic media, aperture cards, CDs) generated in the performance of this PWS and bring it to the designated collection points for destruction. 

C-1.4.5  Standard Metal Key And Electromagnetic Keycard Control

C-1.4.5.1   The Contractor shall establish and implement methods to ensure that all standard metal keys and electromagnetic keycards issued to the Contractor by the Government are not lost or misplaced, and are not used by unauthorized persons.  The Contractor shall not duplicate any keys or keycards issued by the Government unless authorized by the KO.  The contractor shall immediately report any lost or duplicated keys or keycards to the KO or designated representative. 

C-1.4.5.2   In the event that keys (other than master keys) are lost or duplicated, the Contractor shall be required, upon written direction of the KO, to re‑key or replace the affected lock or locks without cost to the Government.  The Government may, at its option, replace the affected lock or locks or perform re‑keying and deduct the cost of such from the monthly payment due the Contractor.  In the event a master key is lost or duplicated, all locks and keys for that system shall be replaced by the Government and the total cost deducted from the monthly payment due the Contractor.

C-1.4.5.3   The Contractor shall prohibit the use of keys issued by the Government by any persons other than the Contractor's employees.   

C‑1.4.6  Lock Combinations

C-1.4.6.1  The Contractor shall control access to all Government provided lock combinations to preclude unauthorized entry.  The Contractor shall include these procedures in the Contractor Physical Security Plan.

C-1.5  HOURS OF OPERATION

C-1.5.1  Normal Hours Of Operation

C-1.5.1.1   The contractor shall perform the functions under this PWS as dictated by the operational requirements of the systems and customers that are being supported.  Normal hours of operation represent the minimum standards for system and customer support.  Actual hours of operation may increase considerably for non-emergency, ADP-related functions that are performed in response to, or are affected by system failures, malfunctions, unforecasted delays/problems, or increased customer workload causing unacceptable production backlogs.

C-1.5.1.1.1  Normal operating hours for Integrated Systems Support of the centralized Tier 2 computer complex in the Sparkman Center shall be performed in shifts, 7:00 AM to 12:00 AM (midnight),  Monday through Friday.    

C-1.5.1.1.2  Normal operating hours for Multiple-Services Support in the Sparkman Center shall be performed in shifts, 7:00 AM to 12:00 AM (midnight),  Monday through Friday.
C-1.5.1.1.3  Normal operating hours for Integrated Systems Support in Building 3345 shall be 8:00 AM through 5:00 PM, Monday through Friday.

C-1.5.1.1.4  Normal operating hours for VTC Services at the Sparkman Center (Building 5304) and Building 5250 shall be 8:00 AM through 5:00 PM, Monday through Friday.  The Contractor shall facilitate VTCs beginning or ending outside of normal operating hours as required to accommodate VTCs linked to facilities in other time zones. The role of AMCOM as a major command supporting worldwide weapons development shall require VTC extended operations, and the Contractor shall support those customer requirements as scheduled.

C-1.5.2  Holidays

C-1.5.2.1   The days specified below are legal public holidays during which no non-emergency work shall be required of the Contractor, unless specifically requested to do so in writing by the KO or designated alternates.  If the holiday falls on a Saturday, it is observed on Friday; if the holiday falls on Sunday, it is observed on Monday.

New Year's Day



1st day of January


Martin Luther King's Birthday

3rd Monday in January


President's Day



3rd Monday in February


Memorial Day




Last Monday in May


Independence Day



4th of July


Labor Day




1st Monday in September


Columbus Day



2nd Monday in October


Veteran's Day




11th of November

Thanksgiving Day



4th Thursday in November

Christmas Day




25th of December


Other holidays as determined by Executive Order

C-1.5.3  Downtime

C-1.5.3.1   The level of ADP services may be reduced during normal operating hours due to equipment malfunction, power failure, or other circumstances creating equipment downtime. The level of supply services and local distribution services may be reduced during normal operating hours due to vehicle mechanical breakdown or accident creating vehicle downtime. 

C-1.5.3.2  ADP equipment downtime of any type shall be reported immediately to the COR and a log shall be maintained for each item of equipment showing the exact time, duration,  and reason for downtime. The COR shall review the circumstances and recommend appropriate action to the Contractor.

C-1.5.4  Emergency Or Special Event Services

C-1.5.4.1  Emergency situations and contingency operations may necessitate the Contractor to operate on an extended schedule (including any days or shifts not normally scheduled), curtailed basis, or at a different level of service, or not at all. The Contractor shall provide this level of service as deemed necessary by the KO or COR, and shall develop Emergency Situations and Contingency Operations Support procedures. An Emergency Situations and Contingency Operations Report  shall be prepared IAW, DI-MISC-80508.

C-1.5.4.2  Unexpected power outages or internal system problems may cause the computer systems supported under Section 5.1 of this PWS to fail or go off line at any time.  The Contractor shall establish and maintain a notification system capable of receiving immediate notification of critical system failures from the AMCOM Help Desk during non-duty hours. The Contractor shall respond to all emergency calls within one (1) hour  from notification.

C-1.5.4.3   Extreme weather conditions (tornado, flooding, snow, ice) may warrant temporary office evacuation or office closure.  The Contractor shall respond to extreme weather conditions IAW KO or COR direction, and shall inform all employees of these instructions.

C-1.5.4.4  Interrupted services may be necessitated by fire drills, tornado drills, or other scheduled safety and emergency training exercises. Such interruptions will be considered when assessing Contractor performance for the affected period.

C‑1.6 QUALITY CONTROL

C-1.6.1  Quality Control Report

C-1.6.1.1  In compliance with the contract clause entitled "Inspection of Services”, FAR 52.246-4, the Contractor shall develop Quality Control procedures that address the items listed in the following paragraph.. The Quality Control procedures shall be prepared as a Quality Control Report IAW, DI-MISC-80508. The Contractor shall make appropriate modifications and obtain acceptance of the procedures as directed by the KO.

C-1.6.1.2  The Quality Control procedures shall include:

a) A description of the inspection system to cover all services listed in the Performance Requirements Summary (PRS) (Attachment 1). The description shall include specifics as to the areas to be inspected on both a scheduled and unscheduled basis, frequency of inspections, the title and organizational placement of the inspectors, and other specifics as requested by AMCOM.  

b) A description of the methods to be used for identifying and preventing defects in the quality of service performed.

c) A description of the records to be kept documenting inspections and corrective or preventive actions taken.

C-1.6.2  Inspection Records and Reporting

C-1.6.2.1  Inspection records shall be kept by the Contractor and made available to the Government throughout the contract performance period and for the period after contract completion until final settlement of any claims under the contract.

C-1.6.2.2    The Contractor shall assemble workload and other metrics data from the automated and manual accounting and filing systems maintained by the Contractor as part of this PWS.  A Quarterly Review and Analysis Report shall be prepared IAW, DI-MISC-80508.  Specific data categories and chart formats to be contained in each Quarterly R&A Report may vary and shall be IAW COR instructions.   Examples of R&A data categories include but are not limited to: Number of back-up tapes generated, number of server trouble calls, number of systems monitored, server and production equipment down-time, number of pages printed, data entry keystrokes, pages of microfiche produced, number of administrative Task Assignment Forms logged, and number of VTCs conducted.

C‑1.7  QUALITY ASSURANCE

C-1.7.1  According to the “Inspection of Services" clause, FAR 52.246‑4, the Government may evaluate the Contractor's performance under this contract.  For those tasks listed in the PRS, the Quality Assurance Evaluator(s) (QAE(s)) will follow the methods of surveillance specified in this contract and record all surveillance observations.  When an observation indicates defective performance, the QAE will require the designated contractor representative at the site to initial the observation. The initialing of the observation does not constitute concurrence that performance is defective, only acknowledgment that he or she has been made aware of the QAE’s observation.  

C-1.7.2  Government surveillance of tasks not listed in the PRS or by methods other than those listed in the PRS (such as provided for by the Inspection of Services clause) may occur during the performance period of this contract. Such surveillance will be done according to standard inspection procedures or other contract provisions.  Any action taken by the Government as a result of surveillance will be according to the terms of this PWS.

C-1.7.3 The Contractor is advised that the Department of Defense and other official  agencies often conduct staff visits to AMCOM, to include the functional areas covered under this PWS.  These visits usually result in recommendations for improvements deemed necessary to enhance the overall mission. The visits occur approximately 2 times per month, and may require support such as providing knowledgeable personnel to accompany the tour and inspection of the area which lasts about 1 hour.  The Contractor shall provide required support as necessary.  Deficiencies noted and recommendations for improvements of areas of work which are the Contractor’s responsibility shall be implemented as directed by the Contracting Officer.

C‑1.8 CONSERVATION OF UTILITIES AND RESOURCES

C-1.8.1  The Contractor shall be directly responsible for instructing Contractor employees in utilities conservation and recycling practices maintained within Government facilities. 

C-1.8.2  The Contractor shall comply with the installation energy conservation plans and AR 11-27, participate in energy conservation activities, and provide suggestions to the COR on activities and improvements to promote the efficient use of all energy.

C-1.9  ENVIRONMENTAL PROTECTION

C-1.9.1  The Contractor shall comply with all Federal, state, and local environmental protection laws, regulations and standards.  Any facility operated by the Contractor may be inspected on a no-notice basis.  Access for inspection shall be granted during normal operating hours.  All environmental protection matters shall be coordinated with the COR and the Environmental Management Office, Redstone Arsenal Support Activity.

C-1.9.2  Notice of Violations (NOVs) against Government-owned, Contractor-operated facilities for noncompliance with environmental standards are a matter for resolution between the installation representatives and the regulatory agencies.  Fines or penalty charges associated with NOVs issued by Federal, state, or local officials due to faulty operation, maintenance, or disposal practices on the part of the Contractor shall be borne by the Contractor at no cost to the Government.

C-2. DEFINITIONS

ADPE - Automatic Data Processing Equipment -  (1) A machine or group of inter-connected machines, consisting of input, storage, computing, control, and output services, which uses electronic circuitry in the main computing element to perform automated operations by means of internally stored or externally controlled programming instructions.   (2) The data processing equipment directly supports or services the central computer operations.
AMC -  Army Materiel Command
AMCOM - U.S. Army Aviation and Missile Command

APERTURE -  Visual Information Software application providing computer aided design (CAD) and database capability. 
AR - Army Regulation

CIC -  Corporate Information Center

CDRL - Contract Data Requirements List

CFR -  Code of Federal Regulations

Classification Guide - Documents issued by an authorized original classifier that prescribes the level of classification and appropriate de-classification instructions for specific information to be classified on a derivative basis. 
Consumable Supplies - As used in this PWS, items that are modified or consumed during  use, and are not tracked as accountable items.

COR -  COR as used in this PWS means Contracting Officer’s Representative.

Customer Business Day -   Defines the times during  which supported customers would be at their place of work;  Monday through Friday from 7:00 AM to 5:00 PM.  

CY -  Calendar Year

CYBER System -  CDC Model 960 mainframe computer operated and maintained on site at Building 3345 to support OMMCS.

DA -  Department of the Army

DCTN - Defense Communications Telecommunications Network
Diagnostic Routines -  The programs or routines used by the Contractor to test the equipment collectively and/or individually for proper functioning and reliability during maintenance functions, system audits, or problem definition.

DID - Data Item Description
DOD, DD - Department of Defense

Downtime -  The time during normal operating hours in which equipment is inoperable due to its malfunction.  If the failure of one device (e.g. a controller) causes other devices to be inoperable, these other devices may, at the Government’s option, be considered down as well.  Downtime shall be measured from the time the equipment is unavailable for service, to the time the equipment is returned to full operational status.

FSO - Facility Security Officer

Full Backup -  Full backups are complete backups performed on a weekly (and monthly when required) basis each Friday to capture and store all changes to the files maintained in the host server.   Full backups require weekly (and monthly) tape media sets.   

FY -  Fiscal Year
IAW -  In accordance with.

Incremental Backup -  Incremental backups are partial backups performed on a daily basis, Monday through Thursday, to capture and store the latest daily changes to the files maintained in a host server.   Incremental backups reuse the same tape media each day.  

KO -  Contracting Officer

Malfunction -  A condition that exists whenever equipment does not perform or is not maintained in accordance with the original equipment manufacturer specification.

NOV - Notice of Violations

OEM -  Original Equipment Manufacturer.

OMMCS -  Ordnance Missile and Munitions Center and School

OMNIBACK -  OMNIBACK is a flexible, scaleable backup and recovery software product from Hewlett Packard. OMNIBACK allows management of very large networks from a central point while maintaining a unique backup policy for each entity in the network. 
OSHA -  Occupational Safety and Health Administration

POC - Point of Contact

Performance Requirements Summary (PRS) -  A listing of the service outputs under the contract that are to be evaluated by the QAE on a regular basis, the surveillance methods to be used for these outputs, and the performance requirements of the listed outputs.

Preventive Maintenance (PM) -  The routine maintenance performed IAW OEM specifications by the Contractor’s equipment operator to prevent malfunctions and to keep the equipment in good operating condition.

PWS - Performance Work Statement

Quality Assurance -  A planned and systematic pattern of all Government actions necessary to provide confidence that adequate technical requirements are established; products and services conform to established technical requirements; and satisfactory performance is achieved.  For the purposes of this PWS, quality assurance refers to actions by the Government assurance functions for a contract service.

QAE - Quality Assurance Evaluator

RATS - Reengineered Automated Travel System

REMEDY Database - A database maintained by the AMCOM computer “Help Desk” for tracking information relating to customer computer problems, and the support provided to resolve problems.

SF - Standard Form
SOP -  Standard Operating Procedure

TAF -  Task Assignment Form, used by Government Points of Contact to submit work assignments for Office Automation/Clerical Support.
Uncleared person -  Any individual who does not display an AMCOM picture ID security badge bearing the access codes “Y” and “1”, or an AMCOM temporary visitor badge with the words “No Escort Required”.

VTC - Video Teleconference

C-3.  GOVERNMENT FACILITIES, EQUIPMENT, VEHICLES, SUPPLIES, AND SERVICES

C-3.1  GOVERNMENT FACILITIES 

C-3.1.1  The Government will make available space inside the facilities specified in Attachment 5 for use by the Contractor to perform the requirements of this PWS.  The Government makes no representation that the space and facilities listed in Attachment 5 are sufficient to accomplish the requirements of the PWS.  The Contractor is under no obligation to use Government facilities and shall provide any additional space or facilities necessary to meet the PWS requirements.

C-3.1.2  The growing needs of the AMCOM community, changes in ADP equipment operating environments, facility renovations, or other conditions could cause the original Government spaces or facilities listed in Attachment 5 to become unavailable or unsuitable for performance of this PWS.  At the time this PWS was written, there were no forecasted changes and implementation dates planned by the Government that would alter the spaces or facilities listed in Attachment 5.  

C-3.1.3  The Government may, by written notice, substitute the space or facilities originally made available to and used by the Contractor with other space or facilities.  The Government will be responsible for all costs associated with subsequent movement to and occupation of those new Government spaces or facilities. 

C-3.1.4  Attachment 5 contains relative locations of office space and facilities that will be available to the Contractor for performance of the PWS, but in no way specifies or implies the number of personnel required to perform the work in those areas.

C-3.1.5  Government facilities shall only be used for the performance of this PWS.  No other Contractor business shall be conducted in or on Government property or within the facility.

C-3.1.6  The Contractor shall make no modifications to the Government facilities made available under this PWS, but may submit recommendations to the KO for review. If approved, facilities modifications will be performed by the Government at no cost to the Contractor.  Damages to Government facilities that are determined to be the fault of the Contractor shall be repaired at Contractor expense as directed by the KO.

C-3.1.7  The Government facilities will be in compliance with Occupational Safety and Health Administration Standards.  If a hazard is later discovered, the Government will restore the area to acceptable OSHA standards at no cost to the Contractor.  The priority for hazard abatement will be assigned under the installation‑wide priority system.

C-3.2  GOVERNMENT EQUIPMENT (LESS VEHICLES)

C-3.2.1  Government  Equipment Provided For Contractor Use

C-3.2.1.1 At the start of the Transition Period, the Government will make equipment available to the Contractor for use in performance of this PWS.  A representative list of that equipment is at Attachment 3. Other non-accountable Government property items in use by the incumbent Government organizations (e.g. various office furniture and other durable/non-expendable items) will also be available in their “as-is” condition and quantity.  No itemized listings of non-accountable items will be provided prior to that time.  All Government equipment and property shall be used or operated only for the performance of this PWS. The Government makes no representation that the equipment listed in Attachment 3 or the non-accountable property items will be sufficient to accomplish the requirements of the PWS.  The Contractor is under no obligation to use Government equipment and shall provide all additional equipment and related items necessary to meet the PWS requirements. 

C-3.2.1.2 The growing needs of the AMCOM community, changes in ADP equipment operating capabilities or requirements, functional consolidation, or other conditions could render the original Government equipment unnecessary or unsuitable for performance of this PWS. The Government may, by written notice, substitute, add to, or remove some or all of the equipment originally made available to the Contractor.  At the time this PWS was written, there were no forecasted changes and implementation dates planned by the Government that would alter the equipment listed in Attachment 3.

C-3.2.1.3 Attachment 3 contains a representative list of model numbers, nomenclatures and manufacturers for use in performance of the PWS.  It does not specify nor imply in any way the number of personnel required to use, operate or maintain the equipment.

C-3.2.2  Equipment Accountability 

C-3.2.2.1 The Government will retain ownership of all equipment made available to the Contractor under this PWS.  Semi-annually, a physical inventory of all Government equipment shall take place with member(s) of the Contractor team and the Government hand receipt holder(s).  A record of this inventory will be maintained by the Government, and a copy will be provided to the Contractor.  

C-3.2.2.2  The Contractor will be notified by the Government of any equipment that will be added to or removed from service during performance of the contract.  The Contractor shall  annotate all equipment changes on the Contractor’s inventory record.   

C-3.2.2.3  The Contractor may, at his own expense, rearrange or move office machines or Automatic Data Processing Equipment  (ADPE) within the Government facilities, but shall first notify the COR.  The Contractor shall restrict repositioning of office furnishings to the office area in which they are located.  

C-3.2.2.4  The Contractor shall make all Government equipment available to the COR at all reasonable times to ensure the equipment is accounted for.

C-3.2.3  Acquisition And Turn-in Of Equipment 

C-3.2.3.1  The Contractor is not authorized to purchase any equipment for the Government under this PWS.  The Contractor shall furnish documentation justifying equipment purchases to the COR for approval.  If approved, the purchase will be made by the Government at no cost to the Contractor.  

C-3.2.3.2  If replacement of Government equipment is necessary due to reasonable wear and tear or otherwise not the fault of the Contractor or Contractor employees, the Government will replace equipment at Government expense.  If replacement is required due to Contractor or Contractor employee negligence or misuse, the Contractor shall reimburse the Government for the replacement cost.

C-3.2.3.3  The Contractor is not authorized to dispose of Government equipment that has been removed from active service except as prescribed in Section C-5.3.2. 

C-3.2.4  Equipment Operation, Maintenance, And Repair

C-3.2.4.1  Contractor personnel shall exercise due care while using or operating Government equipment, and shall perform ‘operator-level’ pre-operational and operational checks and maintenance IAW Original Equipment Manufacturer (OEM) instructions.  Examples of ‘Operator-Level’ checks and maintenance include routine cleaning, replenishment of consumable supplies, test runs/initiation procedures during equipment startup, resolution of error codes, and clearing of paper jams.

C-3.2.4.2  Much of the ADPE used for the performance of this PWS requires controlled temperature and humidity and power for reliable and safe operation.  All ADPE shall be operated using approved power sources and surge protection devices.  When environmental problems are detected in the computer rooms, the Contractor shall notify facilities engineers and the COR. The Contractor shall implement shutdown procedures for affected ADP equipment when environmental conditions fall below safe operating levels as defined in OEM instructions.
C-3.2.4.3  All manufacturer technical and operator manuals required for proper and safe operation of the ADP equipment used in performance of this PWS will be provided by the Government at the start of the contract.  New or updated materials sent to the Government by the OEM will be provided to the Contractor.  The Contractor shall return all technical and operator manuals to the Government at the end of the contract period, and shall replace all lost or damaged technical or operator manuals.

C-3.2.4.4  The Contractor shall not perform equipment maintenance services or equipment repairs on Government equipment that are above ‘operator-level’ functions as described in OEM instructions. Instead, the Contractor shall contact Government maintenance services contractors to correct unresolved operator-level or higher software and hardware problems.  In addition, the Contractor shall notify the COR of the maintenance services required.

C-3.2.4.5  Damages to Government equipment that are determined to be the fault of the Contractor shall be repaired by the Government at Contractor expense.  The Contractor shall maintain records of all equipment repairs for determination of replacement.

C-3.3  GOVERNMENT VEHICLES

C-3.3.1  The Contractor shall be required to operate motor vehicles when picking up or distributing customer products, equipment, or supplies at various locations on Redstone Arsenal.  Government vehicles will not be available or furnished to the Contractor.   The Contractor shall be responsible for determining the size of the vehicle fleet and providing the vehicle types necessary to meet the requirements of this PWS. 

C-3.3.2  The Contractor shall implement administrative controls and procedures necessary to operate all vehicles IAW state and local safety traffic laws, rules, ordinances, and regulations.  In the event of accident, the Contractor shall complete Driver’s Accident Report IAW AR 385-40. 
C-3.4  GOVERNMENT SUPPLIES
C-3.4.1  Government will provide all expendable supplies required for performance of the specific tasks contained in this PWS at no cost to the Contractor.  

C-3.4.2  Contractor shall use supplies only for Government purposes.

C-3.4.3  Contractor shall notify COR when supplies must be ordered.  The Contractor shall ensure that the notification takes place early enough to provide adequate procurement and delivery lead time necessary to avoid production stoppages.  The Contractor shall provide recommendations to the Government concerning changes in ordering quantity, schedule, types of supplies, or other factors which can improve related supply operations.

C-3.5  GOVERNMENT COMMUNICATIONS SERVICES.

C-3.5.1  General Use Of Communication Services

C-3.5.1.1  The Contractor shall use the Government communication services only for actions  directly associated with the requirements of this PWS.

C-3.5.1.2  The Contractor’s personnel shall not relocate or tamper with the Government communication instruments or distribution system. The installation, maintenance, repair, and removal of all Government communication instruments and distribution systems will be the responsibility of the Corporate Information Center AMCOM.  When changes to the communication services are required, the Contractor shall prepare and submit DA Form 3938 (Local Service Request) to the COR.

C-3.5.2  Telephone Services.

C-3.5.2.1  The following official voice, record and facsimile services will be provided to the Contractor IAW AR 25-1 via telephone instruments located in the Government facilities at time of contract commencement: 

· Class A (access to off-post locations)

· Class A-A (access to Defense Switched Network (DSN)

· Class C (restricted to on-post locations) 

C-3.5.2.2   Contractor use of such services shall be governed by AR 25-1 and AR 25-11.

C-3.5.3  E-Mail and Internet Services

The Government will provide the Contractor access to the AMCOM local area network (LAN), and any other system identified as necessary for performance of the specific tasks contained in this PWS subsequent to contract start. The Contractor shall be responsible for requesting connectivity and access to each system. This access shall be governed by AMCOM’s specific system access requirements.

C-3.6  GOVERNMENT UTILITIES

C-3.6.1  The Government will furnish utility services currently installed in the facilities provided under this PWS. 

C-3.7  OTHER GOVERNMENT SERVICES

C-3.7.1  The Government will provide facilities engineering, custodial, and pest control services in the facilities provided under this PWS.

C-4  CONTRACTOR-FURNISHED ITEMS AND SERVICES

Except for those items or services specified in Section C‑3, the Contractor shall furnish all other facilities, equipment, materials or services necessary to operate under this PWS. 

C-5 SPECIFIC TASKS

C-5.1  INTEGRATED SYSTEMS SUPPORT

C-5.1.1  Set-Up and Maintenance Of The OMNIBACK Operating System On HP and Sun Microsystems Servers

C-5.1.1.1  The Contractor shall design, document, and implement OMNIBACK V.3.1 server-to-server system configurations. The Contractor shall create customized UNIX scripts that will properly execute OMNIBACK automated system functions IAW OMNIBACK operational procedures contained in OEM publications.  Additional OEM information can be accessed at:  http://www.openview.hp.com/.
C-5.1.1.2   The Contractor shall maintain the integrity of the databases by purging them once a week. A backup of databases shall be done once a week. A read/write ASCCI on the databases shall be done once every two weeks to keep the databases to a nominal size. Purging, backup, and read/write are to be performed after 5:00 PM to minimize disruption of AMCOM customers.

C-5.1.1.3  The Contractor shall create, modify, and delete logical devices. The contractor shall  be able to create, modify, and delete a media pool.

C-5.1.1.4   The Contractor shall install OMNIBACK II upgrades to the next version and ensure its workability. This includes testing of upgrades. The Contractor shall download and install any patches that will fix problems and enhance the performance of the new OMNIBACK version. The upgrades, testing and download of patches are to performed after 5:00 PM to minimize disruption of AMCOM customers.

C-5.1.1.5  The Contractor shall assign passwords and define access limits for Integrated Systems Support personnel using the OMNIBACK operating system. The Contractor shall create and maintain current data list for each server, and remove obsolete users.

C-5.1.1.6  The Contractor shall coordinate with ORACLE database customers to define proper backup procedures and schedules for each HP and Sun server.  

C-5.1.1.7  The Contractor shall track backup tape media magazines once per day using the OMNIBACK operating system to maximize tape usage and identify full tapes which have been rotated out. The Contractor shall initialize new backup tape media IAW OEM procedures when required to replace defective tapes, or when daily checks of tape space show current storage capacity is exceeded. 

C-5.1.2  Tier 2 System Monitoring And Operation

C-5.1.2.1 The Contractor shall continuously monitor the Tier 2 system operational status by responding to customer trouble calls and by conducting routine visual inspections of the system twice per shift to detect problems.  The Contractor shall perform necessary OEM diagnostic and operational functions to resolve problems detected in the supported Tier 2 system.  

C-5.1.2.1.1  These functions shall include; 

-  Start/Kill hung processes

-  Correct system disk/tape drive operational problems

-  Perform restore procedures for customer or system files

-  Resolve hung printers and terminals

-  Enable/disenable lines, or check line status

C-5.1.2.1.2  The Contractor shall notify customer after resolving problem and access the AMCOM Help Desk "REMEDY Database" to close out the service record.
C-5.1.2.2  The Contractor shall visually check operational status of the printer co-located with each server twice per shift, which includes (as needed) routine printer maintenance, paper re-supply, and resolution of stoppages. 
C-5.1.2.3  The Contractor shall perform technical alteration and/or modifications to computer programs as directed by the COR during emergency situations.   

C-5.1.2.4 The Contractor shall visually check, once per shift, the cluster controllers that extend system access to additional devices beyond those available on the backplane of mini-computer systems. The Contractor shall perform necessary OEM operational functions to resolve problems detected.

C-5.1.3  Non-Scheduled Reboot Of Systems

C-5.1.3.1 The Contractor shall perform non-emergency manual reboot of individual HP and Sun servers as required to restore optimum run levels. The Contractor shall perform emergency manual reboot of individual HP and Sun servers as required to restore failed systems. The Contractor shall notify Help Desk/customers of non-scheduled reboots and system status.

C-5.1.4  Backup Of User, System And Database Files To Tape

C-5.1.4.1  The Contractor shall perform daily (incremental) and weekly (full) backups of all system, user, and database files for each individual (to include 'firewalled' ) HP, and Sun computer. The HP and Sun backup operations are automated. 

C-5.1.5  On-Site Library Of Tapes/Magazines And Contents To Support File Backups, Restores And Continuity Of Operations

C-5.1.5.1  The Contractor shall maintain an organized and clean library to facilitate tape retrieval, storage, and associated duties. 

C-5.1.5.2 The Contractor shall hold serviceable tapes/magazines pulled from active use and implement tape and magazine reutilization schedules. The Contractor shall prepare dump list IAW reutilization schedule, and pull required tapes/magazines for backup operations. The Contractor shall pull tapes/magazines as needed for restore operations. 

C-5.1.5.3 The Contractor shall verify all tapes/magazines used for backup or restore are returned on schedule, and investigate lost items. 

C-5.1.5.4 The Contractor shall prepare new tapes or magazine media for operator use. The Contractor shall maintain tape master list for new, deleted or changed library entries, and perform and document a quarterly physical inventory of library contents.

C-5.1.5.5 The Contractor shall coordinate pickup for destruction of unserviceable or classified media. 

C-5.1.5.6 The Contractor shall prepare Continuity of Operations Plan (COOP) tapes/magazine sets and tape inventory paperwork for off-site storage. The Contractor shall transport COOP tapes/magazine sets to/from the off-site storage location on Redstone Arsenal.  The Contractor shall provide COOP tapes storage and administrative accountability of on-site tapes for select AMCOM organizations. 

C-5.1.6  On-Site Job And Computer Operational Support To Ordinance Missile And Munitions Center And School (OMMCS)

C-5.1.6.1 The Contractor shall perform routine job support (i.e., forms scanning, data processing, report generation) for OMMCS customers.  The Contractor shall reprogram and configure the form scanner to read new formats when they are received.
C.5.1.6.2  The Contractor shall monitor the CYBER system print queue and initiate print jobs for system-generated and customer hard-copy reports. The Contractor shall check printed products for completeness and quality, and coordinate problems with customer or COR. The Contractor shall burst/decollate reports, and bundle products IAW customer instructions for customer pickup. 

C-5.1.6.3  Backup User and CYBER System files to tape.

C-5.1.6.3.1 The Contractor shall perform daily (incremental) backups for all system files, user files, and database files. 

C-5.1.6.3.2  The Contractor shall perform weekly (full) backups for all system files, user files, and database files.

C-5.1.6.3.3 The Contractor shall perform monthly (end-month) backups for all system files, user files, and database files.

C-5.1.6.3.4  The Contractor shall ensure all users are logged off the CYBER system before idling the system and starting backups.  The Contractor shall monitor dump process for completeness, and in the event of failure, shall re-run all or part of backup process as required to ensure complete dump is achieved. The Contractor shall bring all systems back on line after backups are completed. 

C-5.1.6.4  The Contractor shall restore individual files or entire file systems as dictated by system failure codes or upon customer request. The Contractor shall notify customer when individual files are restored. 

C-5.1.6.5 The Contractor shall maintain on-site file racks of tapes and contents. The Contractor shall maintain tape master list for new, deleted or changed library entries, and perform a quarterly inventory of all tapes reflected on master list. The Contractor shall implement a tape reutilization schedule.

C-5.1.6.6  CYBER system monitoring and operation.

C-5.1.6.6.1 The Contractor shall continuously monitor the output of CYBER system status software to asses run level, file system capacity, and conditions of critical software modules. The Contractor shall monitor status of system lines, enable/disenable lines, and resolve problems. The Contractor shall perform technical alteration and/or modifications to computer programs as directed by the COR during emergency situations. 

C-5.1.6.6.2  The Contractor shall assign new passwords and configure computer security access privileges for remote users. The Contractor shall renew current passwords on an annual basis, and delete passwords/files for obsolete accounts on a quarterly basis.

C-5.1.6.6.3 The Contractor shall take down the CYBER system IAW OEM preventive maintenance schedule, and reboot the system after maintenance is completed. The Contractor shall perform non-emergency reboot as required to restore optimum run levels. The Contractor shall perform emergency reboot as required to restore failed systems. The Contractor shall notify principal local customers of non-scheduled reboots and system status.

C-5.1.6.7   Using a set of weekly backup tapes generated on the first Friday of each Quarter, a duplicate set of COOP tapes shall be copied and transported to the COOP storage site on Redstone Arsenal for Ordnance Missile and Munitions Center and School (OMMCS) tapes.

C-5.2  MULTIPLE SERVICES SUPPORT

C-5.2.1  Job Scheduling

C-5.2.1.1  Daily listings of application jobs to be scheduled will be transmitted each week to the Contractor from  the Defense Megacenter (DMC, building 5201). The Contractor shall implement daily schedules for processing of data.  The Contractor shall assess impact of various job sizes on processing schedule, and suggest optimal workflow sequencing to programmers and print production operators The Contractor shall receive direct customer-requested jobs (e.g. tape from Tinker AFB), and pass information to Defense Megacenter (DMC), when received, for formal scheduling.

C-5.2.1.2  The Contractor shall coordinate with job programmer/monitor for correction of errors/problems detected in setup (e.g. control or date commands, tape or batch numbers) of print-job program files prior to and during production. 

C-5.2.1.3 The Contractor shall generate maintain and review program run information files for balancing procedures, system documentation, and workload count.

C-5.2.2  Printing

C-5.2.2.1  The Contractor shall spool high priority (level 4, For Official Use Only) jobs to tape prior to running print job.  The Contractor shall maintain a local Tape Library of spooled jobs and tape logs for reprints and ID of scratch tapes.

C-5.2.2.2 The Contractor shall process single-sheet paper print jobs IAW priority designations. SECRET or CONFIDENTIAL classified jobs shall be run before all others. The Contractor shall run priority 4, 8 and 9 spooled jobs after any classified jobs. Priority 0 jobs shall be sent directly to printer from the mainframe after completing all other high-priority jobs.   AMCOM Payroll Report shall be printed bi-weekly after the end of each Government pay period, and shall be completed in time for 7:00 AM Tuesday morning delivery to customer. Normal run-time for payroll is 30 minutes.

C-5.2.2.3  The Contractor shall process multi or single sheet pre-printed form print jobs. 
C-5.2.2.4  The Contractor shall check all printed products for completeness and legibility. The Contractor shall burst/decollate reports, and bundle/box/wrap/label products IAW customer instructions prior to pickup by distribution personnel. The Contractor shall pass completed products directly to walk-in customers if requested.

C-5.2.2.5  The Contractor shall continuously monitor the mainframe system through the print control console for job flow and system use to ensure effective prioritization and processing. The Contractor shall resolve errors in the telecommunications links (e.g. controllers, channel extenders) to the mainframe system when they occur. The Contractor shall monitor queue for re-routing of large 4,8,9,and 0 jobs to the high speed DP 180 printer.  

C-5.2.2.6  The Contractor shall maintain Contractor-format production  logs which document equipment performance, jobs completed, job backlogs, and consumable supplies used.

C-5.2.2.7  The Contractor shall receive customer requests and inquiries via the AMCOM Help Desk "REMEDY V.3.2 Database", telephone, or e-mail. The Contractor shall schedule reprint requests, address customer inquires concerning job status for all scheduled and completed jobs, and notify customers of any schedule adjustments that will result in late product deliveries.  The Contractor shall maintain control registers and daily logs for jobs processed for quick reference on customer inquires or reprint of earlier jobs. 

C-5.2.3  Data Transcribing

C-5.2.3.1  Data transcribing operations receive their jobs via the mail distribution system.  Upon receipt of data transcription job, the Contractor shall review raw data for completeness and accuracy, verify job format and fields to be input, and coordinate problems/questions with customer. For first-time or modified-format jobs, the Contractor shall develop and test data entry and conversion format programs. The Contractor shall prioritize jobs IAW job classification prior to handoff for transcription.

C-5.2.3.2  The Contractor shall transcribe 'lead sheet' and raw data, check work for completeness, and verify data has been accurately transcribed.

C-5.2.3.3   The Contractor shall send verified files to mainframe for processing and send raw data back to customer via distribution. 

C-5.2.3.4  The Contractor shall maintain Contractor-format transcription logs which document jobs received and completed, job backlogs, and daily and weekly keystroke records.

C-5.2.4  Microfiche Services

C-5.2.4.1 The Contractor shall retrieve microfiche jobs, create tape number, and complete run setup.  The Contractor shall examine incoming microfiche tape cartridge set-up sheet and tape header upon receipt, and create master fiche.  The Contractor shall create duplicates and check for quality and completeness using microfilm reader. 

C-5.2.4.2 The Contractor shall maintain Contractor-format production logs which document microfiche jobs received and completed, equipment usage and performance, and cartridges on hand. 

C-5.2.4.3  The Contractor shall maintain a master file of each microfiche cartridge. 

C-5.2.4.4  The Contractor shall bundle/box/wrap/label microfiche products IAW customer instructions for distribution pickup. The Contractor shall pass completed products directly to customer upon request.

C-5.2.5  Supply Maintenance

C-5.2.5.1  The Contractor shall maintain adequate stockage of consumable supplies at all Multiple-Services production locations necessary to meet production demands. 

C-5.2.5.1.1  The Contractor shall monitor on-hand inventory levels and notify the COR by telephone when supplies must be ordered.

C-5.2.5.1.2 The Contractor shall receive palletized, non-palletized, office, and other supplies  delivered by various means to the Sparkman Center Loading Dock or directly to the Multiple-Services area.  The Contractor shall distribute those supplies to the appropriate Multiple-Services production locations and supply storage cabinets.

C-5.2.6  Distribution And Delivery Of Customer Data And Products

C-5.2.6.1 The Contractor shall organize and maintain the Multiple-Services Central Distribution area in Building 5301. The Contractor shall distribute customer input data received at the distribution area to the appropriate Multiple-Services element for processing. The Contractor shall collect completed customer products from operator production locations twice each customer business day, or as needed for high priority products. The Contractor shall segregate items as needed for local distribution, customer pick-up, and vehicle distribution.

C-5.2.6.2  The Contractor shall coordinate and execute pick-up and delivery times and instructions with all customers which are located at the Sparkman Center, other Redstone Arsenal facilities, and off-Arsenal distribution points.  Pick-up and delivery times shall take place during the normal customer business day unless specifically directed otherwise by the customer. The Contractor shall provide the same pick-up and delivery services for new or changing customer requirements as they are identified.

C-5.2.6.2.1  The Contractor shall deliver finished products to Sparkman Center customers once each customer business day. The Sparkman Center is comprised of Buildings 5300, 5301, 5302, 5303, 5304, 5307, 5308, and 5309. Distribution points (e.g. copier room,  reception area, individual work station) vary from customer to customer and are in multiple locations throughout each building.

C-5.2.6.2.2  The Contractor shall pick-up customer inputs and deliver finished products to customer centralized distribution points in other Redstone Arsenal facilities.  

C-5.2.6.2.2.1  Delivery shall be made at Buildings 3623, 3710, 3777, 4100, 4500, 5400, 5429, and 7613 once each customer business day.  

C-5.2.6.2.2.2  Delivery shall be made at Buildings 3687, 5250, 5683 once each week.  Delivery shall be made at Building 4722 twice each week.

C-5.2.6.2.2.3  Pickup and delivery shall be made at Building 5201 once each week.

C-5.2.6.2.2.4  Delivery shall be made at Buildings 3345, 4373, 5435, 5436, 5681, and 7612, on an infrequent basis at customer request.

C-5.2.6.2.3  The Contractor shall deliver finished products once each customer business day to the off-Arsenal distribution points at the Main and North entrances of the Strategic Defense Command Building located at 200 Wynn Drive, Huntsville.

C-5.2.6.3  The Contractor shall resolve problems with delivery of customer products within one work day.  Unresolved delivery problems shall be brought to the attention of the COR.

C-5.3 GENERAL SUPPORT

C-5.3.1  Office Automation/Clerical Support for the CIC  Automation Services Area 

C-5.3.1.1  Work assignments for Office Automation/Clerical Support will be submitted by Government Points of Contact (POCs) in the Automation Services Area to the Contractor’s designated on-site POC for office automation/clerical support services via a Contractor-format Task Assignment Form (TAF).  Specific task assignments, urgency, and time requirements will be identified on the TAF.  Supporting documentation (e.g. electronic mail, rough draft, electronic file, or handwritten material) shall be provided as required by the TAF, for completion IAW specific and applicable written guidelines.  

C-5.3.1.2 The Contractor shall operate a variety of office automation equipment (e.g. secretarial workstation, copier, fax, personal computer, printer, typewriter) and software (e.g. commercial word processing, spreadsheet, graphics, e-mail, and database applications, and Government office automation applications) in performing work identified in the TAFs.

C-5.3.1.3  The on-site Contractor designated POC for office automation/clerical support services shall provide guidance and distribute work to Contractor personnel to meet daily requirements.  The Contractor shall provide the following non-personal services based on specific TAFs.

C-5.3.1.3.1  The Contractor shall prepare travel orders, travel claims, and travel vouchers for Government personnel of the Automation Services .Area   The Contractor shall use the automated travel processing system currently in use by AMCOM (e.g. Reengineered Automated Travel System (RATS V5.13)) and Government forms (DD1610, Request for Authorization for TDY Travel of DoD Personnel; DD1351-2, Travel Voucher or Subvoucher; DD1351-2C, Travel Voucher or Subvoucher (Continuation Sheet); DD1351-3, Statement of Actual Expenses; SF1164, Claim for Reimbursement for Expenditures on Official Business).  The final documents shall be prepared IAW Joint Federal Travel Regulation Volumes I and II, with the correct number of copies.

C-5.3.1.3.2  The Contractor shall prepare training requests and cancellations for Government personnel of the Automation Services Area. The Contractor shall use the automated training system currently in use by AMCOM (e.g. Centralized Automated Training System  (CATS)) and Government forms (DD1556, Request, Authorization, Agreement, Certification Of Training And Reimbursement).

C-5.3.1.3.3 The Contractor shall prepare Requests for Personnel Actions using an automated system or Government forms as applicable for Government personnel of the Automation Services Area.  The Contractor shall prepare Government employee Evaluation and Evaluation Support Forms, Incentive Award Nominations and Approval, Cash Award Certificates, Table of Distribution and Allowances Changes, and Individual Development Plans IAW applicable documents, and the Privacy Act (5 U.S.C. 522).

C-5.3.1.3.4  The Contractor shall prepare or revise and correct a variety of official correspondence.  Official correspondence includes to electronic mail, handwritten rough draft material and computer disks in the form of memoranda, executive correspondence, official Army letters, forms, instructions, notes, SOPs, reports, trip reports, letters of agreement, and support agreements. Documents shall be published and reproduced as specified on the TAF (e.g. on Government letterhead, plain bond paper, electronic file, single or multiple copies), and shall be compiled in rough draft or final form IAW the TAF.

C-5.3.1.3.5  The Contractor shall review draft documents such as technical memoranda, and technical reports for compliance with applicable documents before proceeding to compile in final form.  When deficiencies are noted, the Contractor shall correct the drafts to ensure compliance and shall also check the documents for completeness of text, grammatical accuracy, and formatting style.  The contractor shall prepare a smooth draft incorporating necessary corrections and revisions and submit the draft to the POC identified on the TAF.  

C-5.3.1.3.6  The Contractor’s designated on-site POC for office automation/clerical support services shall receive all completed Office Automation/ Clerical Support work and annotate time completed and any additional comments on the TAF.  The TAF, along with the completed work, shall then be provided to the Government POC identified on the TAF.

C-5.3.2  Receipt, Turn-In, And Inventory Of Government Equipment And Software

C-5.3.2.1 The Contractor shall receipt for items used in Integrated Systems, Multiple-Services and Video Teleconference (VTC).

C-5.3.2.1.1 Upon notification that new equipment will be delivered to the organization, the Contractor shall coordinate delivery time and conduct an inventory of all items as they are received.  The Contractor’s inventory shall verify type, quantity, and applicable serial numbers between documentation and items actually received.  The Contractor shall note all discrepancies and pass documentation to the COR for final processing.  

C-5.3.2.1.2  The Contractor shall prepare AMSMI Forms 13 for all equipment items for addition to AMCOM Maintenance Support Contracts, and forward those forms to the CIC Business Management Office.

C-5.3.2.2  Turn-in of items used by Integrated Systems, Multiple-Services and VTC.

C-5.3.2.2.1  The Contractor shall prepare excess or unserviceable equipment for removal from service by unloading and storing items or data not originally issued with the item (e.g. database files and consumable supplies).      

C-5.3.2.2.2  IAW AR 710-2, the Contractor shall fully prepare (less signatures) DA Form 3161 for all serviceable equipment and software identified for IMA reutilization, and DA Form 2765-1 for all unserviceable equipment and software.  The Contractor shall pass completed forms to the COR for verification and signature.  

C-5.3.2.2.3  The Contractor shall arrange for and oversee the pick-up of equipment and software items listed on DA Forms 3161 or 2765-1.  The Contractor shall obtain signature of receiving official on DA Forms 3161 or 2765-1 prior to release of items., and shall pass completed document(s) to the COR.

C-5.3.2.2.4  The Contractor shall prepare AMSMI Forms 13 for all items to be removed from AMCOM Maintenance Support Contracts and forward those forms to the CIC Business Management Office.

C-5.3.2.3  The Contractor shall, with the COR, conduct an annual physical inventory and document reconciliation of equipment and software used for Integrated Systems, Multiple-Services and VTC. 

C-5.3.3 Population & Maintenance Of "APERTURE" Facilities/Equipment Database

C-5.3.3.1  The Contractor shall continue the populating and maintenance of an existing Automation Services  Area database using APERTURE Visual Information software (currently version 6.0).  The Contractor shall add, delete and modify data records in the APERTURE database which capture various aspects of the facilities and ADPE currently used by the CIC Automation Services. Data shall include building/floor plans, dimensions and available utilities, equipment locations, equipment identification, nomenclature, and physical specifications (which make up approximately 30 individual fields for each data record), inventory controls, and connections to other systems. 

C-5.3.3.2  The Contractor shall develop and maintain facilities information in the APERTURE database for all Automation Services  Area active operating locations.

C-5.3.3.3  The Contractor shall develop and maintain ADPE information in the APERTURE database for all Systems Operations Area equipment in active service, plus approximately 1000 additional ADPE items in use by the Telecommunications Center. 

C-5.3.3.4  The Contractor shall prepare Automation Services Area management documents from database contents (e.g. floor plan drawings, consolidated equipment inventories and locations, power usage, etc.) using standard and customized formats available via the APERTURE software application. 

C-5.4   VIDEO TELECONFERENCE SERVICES

C-5.4.1 Video Teleconferencing (VTC) Planning 

The Contractor shall maintain an awareness of new VTC technologies, and report recommendations and guidance to the KO  IAW DI-MISC-80508 for improved VTC services on an annual basis.  The Contractor shall develop standard procedures for operation of the VTC facility and network, and for coordination among participating sites IAW AR 25-1 and DA Pamphlet 25-91. The VTC services documented in the report shall be determined by the contractor and the COR, and limited to those services where the contractor can suggest enhancements for upgrades or new technologies which will enhance overall customer support and operational efficiency.  The contractor shall brief the Chief of the Information Services Business Area within one (1) week after submission of the written report, and shall be an executive summary of the content in Powerpoint slide format. 

C-5.4.2 VTC Scheduling

C-5.4.2.1 The Contractor shall coordinate and schedule all video teleconferences for the two AMCOM VTC facilities located in Building 5304 (room 4147) and Building 5250 (room B300). The Contractor shall receive customer requests for VTC support, obtain all required information, query the Army master scheduling system to determine availability of all participating VTC sites, and coordinate with customers to determine optimum scheduling alternatives.  The Contractor shall resolve all scheduling time constraints with participating VTC sites (may include up to 25 sites) and complete the initial scheduling activity within 3 workdays. The Contractor shall coordinate by telephone if a participating organization does not utilize the scheduling system.

C-5.4.2.2 The Contractor shall access and review the scheduling system, within normal operation hours, to identify VTC scheduling initiated by other VTC sites.  The Contractor shall receive and process all customer-generated modifications or cancellations and resolve conflicts in the scheduling system. 

C-5.4.3 VTC Operations 

C-5.4.3.1 The Contractor shall coordinate with the local point of contact 24 hours prior to the scheduled VTC start to confirm the conference.  The Contractor shall boot-up required systems and shall request Defense Commercial Telecommunications Network (DCTN) connections. The Contractor shall establish communication links with participating sites, add telephone participants, connect desktop sites, add local remote sites (e.g. auditorium and overflow rooms), and verify that each site is properly connected 20 minutes prior to each VTC session. 

C-5.4.3.2 VTC operations is a schedule-driven service, and normally does not involve continuous (8-hours per day/ 5 days per week) facilitating of live Video Teleconferences.  The Contractor shall facilitate VTCs as scheduled, to include simultaneous operations at both AMCOM VTC locations. The Contractor shall facilitate each VTC by handling all technical aspects, including diagnostics, resolving equipment failures and re-establishing connections. The Contractor shall provide orientation to participants, provide attendees a sign-in sheet, and continuously monitor the VTC to ensure that equipment is functioning correctly.  The Contractor shall display overhead transparencies, play pre-recorded videotapes, hook-up laptops for electronic slide presentations, print hardcopy of requested charts, swap incoming and outgoing video as requested, and record the VTC for requestor as required. When VTCs begin or end outside of normal operating hours (see Attachment 2,  Table A2.2), the Contractor shall facilitate VTCs at the times scheduled to support customer requirements, to include the time necessary for proper set-up and shut-down of the facility before and after the conference.
C-5.4.3.3 The Contractor shall facilitate classified VTCs.  The Contractor shall schedule the VTC as described in C-5.4.3.1, secure the VTC area, load the encryption device and facilitate the VTC as described in C-5.4.3.2.

C-5.4.3.4  The Contractor shall prepare a Cost Avoidance Report IAW, DI-MISC-80508. The Contractor shall assemble video teleconference data and provide cost avoidance information. Examples of data include: total VTC headcount, participants that would have traveled, all participating sites, host site, length of conference, set-up time, and estimated total transportation cost avoidance. Sample format will be provided after contract award.  The Contractor shall assemble video teleconference data and provide cost avoidance information.   Examples of data include:  Total VTC headcount, participants that would have traveled, all participating sites, host site, length of conference, set-up time, and estimated total transportation cost avoidance.   Sample format will be provided after contract award.

C-6.   APPLICABLE DOCUMENTS

CONTRACTORS ARE ENCOURAGED TO OFFER SUGGESTIONS, COMMENTS, OR ALTERNATIVES TO THE DOCUMENTS CITED HEREIN.  TAILORING, CATEGORY OF APPLICATION, REVISION LEVELS, AND THE DOCUMENTS CITED ARE ALL CANDIDATES.

Definition of Document Categories:

1.  Category 0 (Cat 0).  The requirements contained in the directly cited document are non-mandatory and are for reference or information only.

2.  Category 1 (Cat 1).  The requirements contained in the directly cited document are contractually applicable to the extent specified.  All requirements contained in reference and subsequently referenced documents are contractually for information only unless otherwise specified in the solicitation, contract, or contract modification.

3.  Category 2 (Cat. 2), The requirements contained in the directly cited document are contractually applicable to the extent specified. All requirements contained in referenced documents are also imposed to the extent specified. All requirements contained in reference and subsequently referenced documents are contractually for information only unless otherwise specified in the solicitation, contract, or contract modification.

Definition of DD Form 1423:

Blocks 10, 11, 12, and 13:  “Submit means to deliver to the Government as specified in the shipping instructions for data which are located in section F of the contract.

Block 14:  Regular/Repro Copies

Regular Copy – Blueline, Blackline, Xerographic (originals of reports, plans, or routine data also fall into this definition).

Repro Copy – Multilith, Vellum, photographic negatives, etc. (Originals of drawings, engineering change proposals (ECPs), engineering release records (ERRs), or technical publications).  NOTE:  Type of electronic media, e.g. diskette, CD-ROM, may be designated in Block 16.

CONTRACTUAL REQUIREMENTS OF DATA ITEM DESCRIPTION (DID)

DD Form 1664, Block 10:  Preparation Instructions.  This block contains the only portion of the DID that represents a contractual requirement imposed on the contractor.  All other blocks are for Government use and for reference and information only.  

ALL REFERENCES TO SOURCE DOCUMENTS IN BLOCK 10 OF THE DID ARE USED FOR REFERENCE AND INFORMATION ONLY.

DOCUMENT SUMMARY LIST

AUTOMATION SERVICES AND  VIDEO TELECONFERENCING

SPECIFICATIONS AND STANDARDS

1.  DI-MISC-80508     Technical Report- Study/   15 Jan 88

    (DI# A001)        Services (Strike Conting-  Cat.   1 

                      ency Report) 

 2.  DI-MISC-80508    Technical Report-Study/    15 Jan 88

    (DI# A002)        Services (Physical Secur-  Cat.   1

                      ity Report) 

3.  DI-MISC-80508     Technical Report-Study/     15 Jan 88

    (DI# A003)        Services (Emergency Situat- Cat.   1

                      ion and Contingency Operation 

                      Support Report) 

4.  DI-MISC-80508     Technical Report-Study/     15 Jan 88

    (DI# A004)        Services (Quality Control  Cat.   1

                      Report)

5.  DI-MISC-80508     Technical Report-Study/     15 Jan 88

    (DI# A005)        Services (Quarterly Review  Cat.   1.

                      And Analysis Report) 

6.  DI-MISC-80508     Technical Report-Study/     15 Jan 88

    (DI# A006)        Services (Cost Avoidance    Cat.   1

                      Report)

7.  DI-MISC-80508     Technical Report-Study/     15 Jan 88

    (DI# A007)        Services (Annual Report on  Cat.   1

                      Improved VTC Services)

8. AMCR 10-2      Organization, Missions          21 Apr 97 

   (C-5.1, C-5.2) and Functions                   Cat.   1 

9.  AMCR 210-1    Post Regulations                03 May 93

    (C-1.3.8)                                     Cat.   1 

10.  AMCR 210-2    Post Regulations and Changes   28 Jan 93 

    (C-1.3.3.2&                                   Cat.   1 

     C-1.3.7.1) 

11. AMCR 385-100  Safety Manual                   26 Sep 95 

    (C-1.3.7.1)                                   Cat.   1 

12. AMCOM COOP PLAN Continuity of Operation Plans  DRAFT

    (C-5.1.5.6                                   
Cat.   1 

    & C-5.1.6.7)  

13. AMCOMP 25-42   Register of Permanent Forms    03 May 93 

    (C-5.3.1)      and Form Letters               Cat.   1 

14. AR 11-27       Army Energy Program            03 Feb 97

    (C-1.8.2)                                     Cat.   1 

15. AR 25-1        The Army Information Resources 25 Mar 97 

    (C-3.5.2.1     Management Program             Cat.   1 

     & C-3.5.2.2) 

16. AR 25-11       Record Communications and the  04 Sep 90 

    (C-3.5.2.2)    Privacy Communications System  Cat.   1 

17. AR 25-50       Preparing and Managing         21 Nov 88 

    (C-5.3.1)      Correspondence                 Cat.   1 

18. AR 190-1       AMCOM Physical Security        15 Mar 99 

    (C-1.3.3.2)    Program                        Cat.   1 

19. AR 190-51      Security of Unclassified Army  30 Sep 93 

    (C-1.4.3.1)    Property at Unit and Install-  Cat.   1 

                   ation Level 

20. AR 210-10      Administration                 01 Nov 82 

    (C-1.3.9.3)                                   Cat.   1 

21. AR 380-19      Information System Security    01 Aug 90

    (C-1.3.3.1 &                                  Cat.   1 

    C-1.4.1.1) 

22. AR 380-5
 Department of the Army         25 Feb 88 

    (C-1.4.1.1)    Information Security Program   Cat.   1 

23. AR 385-10      Army Safety Program            23 May 88 

    (C-1.3.7.1)                                   Cat.   1 

24. AR 385-40      Accident Reporting and Records 01 Apr 87 

    (C-3.3.2)                                     Cat.   1 

25. AR 420-90      Fire Protection                25 Sep 92 

    (C-1.3.8.1 &                                  Cat.   1 

    C-1.3.8.2) 

26. AR 600-63      Army Health Promotion        17 Dec 87

    (C-1.3.8.3)                                 Cat.   1 

27.                ARMS Users Guide             01 Apr 95

   (C-5.3.1)                                    Cat.   1 

28.                ATAPS Manual                 Undated 

    (C-5.3.1)                                   Cat.   1 

29. CICP 735-1     Receipt of Accountable       23 May 95 

    (C-5.3.2)      Property                     Cat.   1 

30. CIC SOP 25-2   Recovery and Continued       08 Sep 97 

    (C-5.1.4.2     Processing Backup Files      Cat.   1 

    & C-5.1.6.3.4)  

31. CIC SOP 385-1  CIC Safety Program           25 Jul 94 

    (C-1.3.7.1)




        Cat.   1 

32. CIC SOP 710-2  Requisitioning and Accounting Undated 

    (C-5.3.2.2.2)  for Expendable Supplies and   Cat.  1 

                   Nonexpendable Property    

33. DA Pam 25-30   Consolidate Index of Army     01 Oct 96 

    (C-5.3.4.1,    Publications and Blank Forms  Cat.  1

    C-5.3.4.2,

    C-5.3.4.4, 

    C-5.3.4.5)  

34. DA Pam 25-91   Visual Information Procedures 30 Sep 91 

    (C-5.4.1)                                    Cat.  1 

35. DoD 5220.22M   DoD National Industrial       03 Jan 91 

    (C-1.3.3.4)    Security Program Operating    Cat.  1 

                   Manual 

36. RATS MANUAL    Reengineered Automated Travel Undated 

    (C-5.3.1.3.1)  System Manual                 Cat.  1 

37. DoD 5400-11-R  DoD Privacy Program           01 Aug 83 

    (C-1.4.4.1)                                  Cat.  1 

Changes in Section H 

The free form item 'H.6 Sub of Key Personnel has been deleted.

Changes in Section I 

The following clauses which are incorporated by reference have been added or modified: 

	52.222-42 
	Statement Of Equivalent Rates For Federal Hires 
	MAY 1989 
	 


The following clauses which are incorporated by full text have been added or modified: 

52.204-4707    
Reporting of Contracting Manpower Data Elements  (JAN 2001)



(a) Scope.  The following sets forth contractual requirements for reporting of contractor labor work year equivalents (also called Contractor Man-year Equivalents (CMEs)) in support of the Army, pursuant to

10 U.S.C. 129a, 10 U.S.C. 2461(g), Section 343 of P.L. 106-65, and 

32 CFR 668.  Reporting shall be accomplished electronically by direct contractor submission to the secure Army Web Site: https://contractormanpower.us.army.mil .  Information on the background, purposes, and significance of this reporting requirement, and the 32 CFR 668 Final Rule as published in the Federal Register, can be found at this Web Site.  

In addition, a Help Desk function, detailed instructions on what and how to report, FAQs, and a site demonstration are available.  The Army's objective is to collect as much significant CME data as possible to allow accurate reporting to Congress and for effective Army planning.  The reporting data elements should not be viewed as an "all or nothing" requirement.  Even partial reporting, e.g., direct labor hours, appropriation data, place of performance, Army customer, etc., will be helpful.



(b) Applicability.  This reporting requirement applies to services covered by Federal Supply Class or Service codes for "Research and Development," and "Other Services and Construction."  Report submissions shall not contain classified information.  (Also see "Exemptions" at (d) below.)



(c) Requirements.  The contractor is required to report the following contractor manpower information, associated with performance of this contract action in support of Army requirements, for all covered contracts, to the Office, Assistant Secretary of the Army (Manpower and Reserve Affairs) (ASA(M&RA)), using the secure Army data collection web site at https://contractormanpower.us.army.mil .  (Other information requirements associated with the manpower data collection (contract and task or delivery order numbers; appropriation data and amounts; total estimated value of contract; federal supply class or service code; major Army organizational element receiving or reviewing work; beginning and ending date for reporting period; place of performance; name, address, and point of contact for contractor; etc.) are specified and explained at the web site.) 



(1) Labor Hours.  Composite direct labor hours and the value of those hours.  Composite indirect labor hours associated with the reported direct hours, and the value of those indirect labor hours plus compensation related costs for direct labor hours ordinarily included in the indirect pools
.



(2) Rates.  Alternatively, contractors may report two distinct, relevant (annualized) composite or average indirect labor rates in lieu of raw indirect labor hours and the value of those indirect hours.  Such rates shall be annualized average estimates for the reporting contractor and need not be developed for each reporting period.  Either method chosen should be consistently reported.



(d) Exemption(s).  If the contractor is unable to comply with these reporting requirements without creating a whole new cost allocation system or system of records (such as a payroll accounting system), or due to similar insurmountable practical or economic reasons, the contractor may claim an exemption to at least a portion of the reporting requirement by certifying in writing to the contracting officer the clear underlying reason(s) for exemption from the specified report data element(s), and  further certifying that they do not otherwise have to provide the exempted information, in any form, to the United States Government.  The "self-exemption" will apply to all contract actions involving the contractor and will be reviewed and approved by the Deputy Assistant Secretary of the Army (Procurement), in coordination with the Deputy Assistant Secretary of the Army (Force Management and Resources), whose decision is final in this matter.



(e) Uses and Safeguarding of Information.  The information submitted will be treated as contractor proprietary information when associated with a contractor name or contract number.



(f) Subcontract Data.  The contractor shall ensure that all reportable subcontract data is timely reported to the data collection web site (citing this contract/order number).  At the discretion of the prime contractor, this reporting may be done directly by subcontractors to the data collection site; or by the prime contractor after consolidating and rationalizing all significant data from their subcontractors.



(g) Report Schedule.  The contractor is required to report the required information to the ASA(M&RA) data collection web site generally contemporaneous with submission of a request for payment (for example, voucher, invoice, or request for progress payment), but not less frequently than quarterly, retroactive to October 1, 1999, or the start of the contract/order, whichever is later.  Deviation from this schedule requires approval of the contracting officer.



(h) Reporting Flexibility.  Contractors are encouraged to communicate with the Help Desk identified at the data collection web site to resolve reporting difficulties.  The web site reporting pages include a "Remarks" field to accommodate non-standard data entries if needed to facilitate simplified reporting and to minimize reporting burdens arising out of unique circumstances.  Changes to facilitate reporting may be authorized by the contracting officer or the Help Desk (under HQDA policy direction and oversight).

Changes in Section J 

SECTION J

List of Documents, Exhibits and Other Attachments

SECTION J – LIST OF ATTACHMENTS

J.1  DD Form 1707, March 89 (Information To Offerors), two pages

J.2  SF 33, Rev 9-97, Solicitation, Offer and Award, one page


Part I

The Schedule (Sections A through H)


Part II

Contract Clauses (Section I)

Part III
List of Documents, Exhibits and Other Attachments (Section J), 


Part IV

Representations and Instruction (Section K through M),

J.4  Notice of Incorporation of Sections K, L, and M


Part IV, Sections K, L, and M of the solicitation, will not be distributed with the contract; however, they are incorporated in and form a part of the resultant contract as though furnished in full text therewith.

J.5.  List of Attachments and Exhibits

	ATTACHMENT/EXHIBIT ID
	TITLE



	Attachment 01
	Performance Requirements Summary (PRS)

	Attachment 02
	Workload Estimates

	Attachment 03
	Government Furnished Equipment

	Attachment 04
	Government Furnished Supplies

	Attachment 05
	Government Furnished Facilities

	Attachment 06
	PWS Hours Worksheet

	Attachment 07
	Representative Listing of Government Employee Classes and Wage Rates

	Attachment 08
	Department of Labor Wage Determination

	Attachment 09
	Interview Questionnaire Form and Cover Letter

	Attachment 10
	Contract Security Classification Specification, DD Form 254



	Exhibit A
	CDRL, DD Form 1423


The website addresses for the regulations referenced in Document Summary List are listed below:

Army Regulations

http://www.usapa.army.mil/gils/epubs.html
Department of Defense Directives/Manuals

http://web7.whs.osd.mil/
Army Materiel Command Regulations

http://www.amc.army.mil/news/news/html
U.S. Army Aviation and Missile Command Regulation

https://wwwproc.redstone.army.mil/acquisition/
NOTE:  After accessing website, go to publications/regulations.

� Compensation costs are defined in the reporting instructions at the Army Web Site.





