APPENDIX II 

ACRONYMS/BREVITY CODES/DEFINITIONS.

Advance Credits.  A ticket refund credited by the CTO Contractor on the Centrally Billed Account, which allows the activity to receive immediate credit for unused tickets.

Air Mobility Command (AMC).  An Air Force major command and US Transportation Command (USTRANSCOM) component with single manager responsibilities for DoD airlift.

Army National Guard (ARNG).

Army Regulation (AR).

Back Office System.  A computer software package provided to and used by the CTO Contractor to generate management information reports and perform financial accounting.

Base Fare.  The ticketed fare (excluding tax).

CRAF.  Civil Air Reserve Fleet.

Category (CAT) B Flights.  Military contracted/controlled flight run by Air Mobility Command.  Now referred to as Patriot Express.

Category (CAT) Z Service.  Individual passenger fares which are offered by US Flag carriers exclusively for DoD use on regularly scheduled commercial flights between US and overseas points.

Centrally Billed Account (CBA).  An account for the purchase of official air/rail transportation tickets established between the government and the GSA corporate charge system contractor.

Code of Federal Regulations (CFR).

Contracted Travel Office (CTO).  A contractor, which provides commercial travel services for a DoD/Government activity and eligible travelers under the contract.

Commercial Travel Services.  Commercial travel services provide for reservations and ticketing for travelers by way of air, rail, bus and water carriers, limousine, airport shuttle, and any other mode of commercial travel required by official Government 

travelers; Government and commercial lodging reservations; rental car arrangements; ticket and itinerary delivery.

Computer Reservation System (CRS).  On-line, transaction processing system with access to computer-based carrier reservation systems capable of providing lowest cost fare evaluations, reservations, ticketing, related travel, and accessorial services.

Continental United States (CONUS).  The 48 contiguous states and the District of Columbia.

Contingencies.  Unanticipated increases or decreases in the level of performance.  Situations involving the deployment of military forces in response to natural disasters, terrorist or subversive activities, collapse of law and order, political instability, or military operations. 

Contracting Officer (KO).  A person with the authority to enter into, administer, and/or terminate contracts and make related determinations and findings.  The term includes certain authorized representatives of the Contracting Officer acting within the limits of their authority as delegated by the Contracting Officer.

Contracting Officer’s Representative (COR).  Individual designated in writing by the Contracting Officer to perform specific contract administrative functions within the limits of their authority.

Contractor.  Entity to whom the contract was awarded and shall provide services as stipulated in the Performance Work Statement.

Corps of Engineers (COE).

Department of Defense (DoD).  Includes Departments of the Army, Navy, Air Force, Marine Corps, National Guard Bureau, Reserve Components, and all other offices and agencies of the DoD.

Defense Travel Region (DTR).  A geographic grouping of states, or a defined geographic area of the world, established for the purpose of procuring and managing travel services within the DoD.

. 

Electronic Reservation and Ticketing System (ERTS).  On line, real-time reservation and ticketing equipment with access to computer-based carrier reservation systems capable of providing lowest-cost fare evaluations, reservations, ticketing and related travel and accessorial services.

Emergency Travel Services.  Travel Services that must be accomplished on very short notice and as quickly as possible.  Includes response to national emergencies, accident investigations, aircraft recovery teams, evacuations, rescue operations, civil disturbances, natural disasters, military peacetime and wartime contingency operations, exercises, and personal passenger emergencies as specified by appropriate emergency leave documents.

Federal Acquisition Regulation (FAR).

General Services Administration (GSA).

Government Quarters/Lodging.  Government-owned or contracted facilities that provide lodging accommodations, usually on a military activity.  Use of these facilities may be directed in travel orders.

Government Transportation Request (GTR).  A written request of the US Government (Standard Form 1169) for the purpose of procuring transportation or other authorized services chargeable to the government.

Government Travel Card.  An official charge card, issued to government travelers and the Installation Transportation Officer (ITO) for the purpose of procuring transportation and other authorized travel services that are payable by the government in the performance of official travel.

Group Travel.  The ITO can request the CTO to route any size group, 21 or more, except those requiring the purchase of a full planeload charter.  Maximum use will be made of the CTO.  CTO shall comply with industry standards for group reservations. 

Individually Billed Accounts.  The individual official traveler’s government sponsored credit card.

Installation Transportation Officer (ITO).  The person appointed by the Commander of a military activity to perform traffic management functions for official travel.

Joint Federal Travel Regulation (JFTR) (Volume I).  Prescribes official travel entitlements for uniformed personnel of the military services and other DoD agencies.
Joint Travel Regulation (JTR) (Volume II)..  Prescribes official travel entitlements for civilian employees of the DoD.
Leisure Travel in Conjunction with (ICW) official travel.  Travel services requested by a traveler concurrent with and/or in addition to authorized official travel. All additional expenses resulting in personal arrangement made ICW official travel shall be at the individual traveler’s expense.  A Government form of payment cannot be utilized for personal expenses.  These arrangements shall be made for the official duty traveler, spouse, dependent or significant other at the same time the official travel is being arranged.

Low Cost Fare Guarantee.  The Contractor’s assurance to customers that prices paid for 

travel arrangements were the lowest available at the time of ticketing, including consideration of alternative departure times, routings, and the Contractor’s provision for compensation to the Government or customer when the guarantee has not been met.

Military Traffic Management Command (MTMC).  A major Army command and USTRANSCOM component with single traffic manager responsibilities for DoD.

Mode.  Method of travel either by air or surface (i.e., rail, bus, water), or any combination thereof.

National Emergency.  The contractor shall provide services in response to national emergencies, accident investigations, aircraft recovery teams, evacuations, rescue operations, civil disturbances, national disasters, military peacetime and wartime contingency operations, exercises and personal passenger emergencies. At all times during national emergencies, the contractor shall ensure that quality customer service is maintained.
National Guard Bureau (NGB).

Nonappropriated Fund Instrumentality (NAF/NAFI).  A fiscal entity established by authority of the Secretary of the Army, or by other Service Secretaries, for the purpose of administering monies not appropriated by the Congress but derived primarily from the patronage of military personnel; and for which monies are held in trust and used for the collective benefit of military personnel, their family members and civilian employees of the DoD.  Nonappropriated fund entities and their related activities are not incorporated under the laws of any State, or the District of Columbia, but are instrumentalities of the United States established to conduct activities essential to the operation of the Army and DoD.

Nonappropriated Fund Official Travel.  Travel in performance of official business authorized by valid travel orders and paid for from nonappropriated funds.  This is considered official travel for purposes of the contract.

OCONUS.  Outside the Continental United States (includes Alaska, Hawaii) the Caribbean, and other trust territories and all other overseas locations, including Korea, Japan and the Far East.

Official Travel.  Authorized travel in connection with Government business and paid for from either appropriated or nonappropriated funds.  Also includes travel performed with tickets obtained with frequent flyer credits and used for performing government business.

Quality Assurance (QA).  Those actions taken by the Government to assure services meet the requirements of the contract.

RATS (Reengineered Automated Travel System).  The RATS is an automated system that exchanges travel information between it and the contractor’s travel system for official travel.

Satellite Location.  A location, which is geographically separate and supported by a manned location for official travel services.

Segment.  Segment occurs when carrier or fare class changes.

Shall.  The word “shall” is used in connection with the Contractor and/or the Government and denotes obligation or command.

Statistical Collection of Passenger Travel (STATCO).  A passenger transportation data collection system for official DoD travel.

Temporary Duty (TDY).  Official travel to one or more locations away from a permanent duty station to perform duties for a temporary period of time.

Traditional Travel Service.  Travelers using the traditional DD form 1610 non-automated method to request travel/ ticketing arrangements.

Transaction Fee (Air/Rail).  The fee charged for each itinerary that includes the issuance of air/rail tickets.

Transaction Fee (Non Air).  The fee charged for each itinerary that does not include the issuance of air/rail tickets.

Travel Authorization.  A travel order, letter or verbal issued or approved by the Secretary of the Service concerned, or such person or persons to whom authority has been delegated or redelegated to issue travel orders, directing member(s) or civilian employee(s) to travel between designated points.

Uniformed Service(s).  Army/Air Force/Navy/Marine Corps/Coast Guard/Public Health Services (PHS), National Oceanic/Atmospheric Administration (NOAA).

US Army Reserve (USAR).
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