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or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 
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B.THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 

office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C.THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D.OTHER (Specify type of modification and authority)

E. IMPORTANT:   Contractor

is not,   

is required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter

 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.


SECTION  SF 30 BLOCK 14 CONTINUATION PAGE 

SUMMARY OF CHANGES 

Changes in Section SF 1449 

     CLIN 0001 

          The CLIN description has changed FROM: Renewal of Documentation and Logistics 

          Services

         TO: 1 Oct 2002 - 30 Sep 2003

          The CLIN extended description has changed FROM:  To include 5 users access to all 

          databases; (1 user Haystack); 6 off-site liaison engineers including access for 

          Redstone Arsenal, Corpus Christ Army Depot in Texas, Ft. Campbell, KY and Ft. 

          Rucker, AL 

         NOTE:  See Statement of Work for a general description of those 

          salient functional and performance characteristics that an "equal" item must meet to 

          be acceptable for award.  The information retrievable system shall contain  

          information from one web site only for all the required products; therefore, no 

          partial quotations. 

          The Government will award a contract resulting from this 

          solicitation to the responsible offeror whose offer conforming to the solicitation 

          is technically acceptable and the lowest price.

          TO: A web-based Information Retrieval System for on-line documentation (Information Handling Services or         

          equal) To include 5 users access to all databases; (1 user Haystack or equal); 6 off-site 

          liaison engineers including access for Redstone Arsenal, Corpus Christie Army Depot 

          in Texas, Ft. Campbell, KY and Ft. Rucker, AL 

          NOTE:  See Statement of Work for a general description of those salient functional and performance   

          characteristics that an "equal" item must meet to be acceptable for award.  The information 

          retrievable system shall operate from one web site to access all the required 

          documentation/information.  No partial quotations/multiple awards meet the 

          government's minimum requirement. 

          The Government will award one contract resulting from this solicitation to the responsible offeror whose offer    

          conforming to the solicitation is technically acceptable and the lowest price.

Changes in Section SF 1449 

1.  The following statement is hereby added to the Statement of Work (SOW), 2.0 General Requirements:  The system shall be updated continually, within days of receiving the published data to ensure up-to-date, accurate information.

2.  Reference SOW, 3.0 Specific Tasks, Military/Commercial Documents on WWW, Index Capabilities and Data Content - The following DoD Adopted Standards are hereby removed from the list:  ADA, A2LA, CGA and IAS/AGA.  The DOE documents are hereby removed.

3.  The government received a recommendation to remove the section labeled “Images” listed within the SOW, 3.0 Specific Tasks, Military/Commercial Documents on WWW, due to these requirements relating to old CD-ROM technology and not web technology.  The requirements under the Images Section do support both web and CD-ROM technology; however, the SOW requires in part 2.0 General Requirements that “The contractor shall provide services … via on-line capabilities with a Windows application on the WWW using a standard browser.”  The government requires web-based technology.

4.  The government received a recommendation to require document collections in Data Content section to be available electronically in PDF Format via an icon or hyperlink, so that the complete document can be viewed with Adobe Acrobat.  The government does not require an electronic web-based system restricted to the PDF Format. 

5. Reference the SOW, 3.0 Specific Tasks, Military/Commercial Documents on WWW, Images Section.  The images section is changed to read:

1. All scanned images that will be viewed from the Internet site to support this requirement shall be to 

the 300 dpi standard per the Continuous Acquisition and Life Cycle Support (CALS) Program per MIL-PFR-28002.

2. Multiple image windows shall support the capability for viewing.

3. Images shall have rotation and zooming capabilities.

4. Users shall have the capability to view different pages that can be open at the same time allowing the user the option to quickly review between each page.

6.  Slipsheet pages, which reflect the changes set forth in this Amendment and Amendment 0001, are provided on the attached pages. 

7.  Much of CLIN 0001’s description that reads “Renewal of Documentation and Logistics Services” is hereby revised to read:  A web-based Information Retrieval System (Information Handling Services or equal).  A slipsheet page is hereby attached showing the revised CLIN description.

8.  Questions submitted are hereby answered.  

Question:  After reading the questions and answers to the solicitation, it is now clear that this is what one might term a re-compete for an existing, functioning service.  Is this correct?  If this is correct, the solicitation leaves no room for the development of newer technologies such as Web Services, XML and RDF and Data Integration to improve the existing system.  Is this a statement that you agree with?

Answer:  Yes, this is a re-solicitation for a web-based information retrieval system that is currently being provided.    

No, Any offer that meets the government’s requirements for a web-based information retrieval system will be evaluated and considered for award.

Question:  This appears to have been written so that only the IHS Haystack product will satisfy it, in that no other COTS product that matches these narrow requirements.  Is not the intent therefore a sole source contract?  Answer:  No.   If so why is this described on GSA FedBizOpps.gov as “full and open competition basis”?  Answer:  Any web-based information retrieval system proposed that meets the government’s requirements will be evaluated and considered for award.  This is a brand mane or equal purchase description.  

STATEMENT OF WORK

1.0 SCOPE   The Integrated Material Management Center (IMMC) has a priority
Defense mission that requires fast and unrestricted retrieval of information.  The weapon system integrity and readiness of our forces must be maintained by an information retrieval system that provides for this expeditious processing.  

2.0 GENERAL REQUIREMENTS    The contractor shall provide services for an information retrieval system that offers Military and commercial documents, Logistics/parts database services, and Vendor catalogs via on-line capabilities with a Windows application on the World Wide Web (WWW) using a standard browser.  These services shall provide for multiple user access via passwords.  The information retrieval system shall contain index information from one web site giving access to actual scanned documents.  The system shall also provide ASCII text delivery of the over 40,000 active Military documents (Military and Federal Specifications, Standards, Handbooks, etc.) to allow full-text search ability, cut-and-paste capability and intra-document links for data integrity.  The system shall contain logistics/part number information that is linkable from the specs and standards database.  All documents shall be downloadable and printable at the desktop on demand.  The system shall be updated continually, within days of receiving the published data to ensure up-to-date, accurate information.

3.0 SPECIFIC TASKS

MILITARY/COMMERCIAL DOCUMENTS ON WORLD WIDE WEB (WWW)  

Index Capabilities and Data Content:  A single index shall contain the following DoD/Military/Commercial standard related data elements as well as full document accessibility for those databases in bold print:
· Military Specs and Standards
· Federal Specs and Standards
· Performance Specifications
· Joint/Army-Navy Specs and Standards
· Military/Federal Qualified Products Lists
· Qualified Manufacturer’s Lists
· Military Handbooks
· Military Bulletins
· MS Drawings
· AND, ANA, AN Drawings
· DESC/SMD Drawings
· Data Item Descriptions
· Federal Information Processing Standards
· Naval Instructions and Directives
· Historical (canceled and superseded) documents to all core military documents contained on the index (must total more than 200,000)
· DoD Adopted, non-government commercial standards.  This section must provide DoD Adopted documents from the following Standards Developing Organizations.
AA

ASA

BOCA
   
NEMA

ABMA
              ASHRAE


(NFPA)

ASME

CTI

NISO

AGMA
              ASQ

EIA

NSF

AIAA

ASSE



SAE

AIA/NAS
AWS

ICEA

SMACNA

AIIM

AWWA  
IPC

SSPC

ANSI



ARI

ISO

API

BHMA
              MSS

· Full collection (DoD and non-DoD Adopted) from the following commercial standards organizations.
ASTM

ASME

IEEE

UL

· DoD Directives
· NASA Documents
· Federal Construction Regulations
· Army, Navy, Air Force and other Federal Agencies
· NATO Documents
· FAA Documents
· Army Documents
· Non-government standards from 400 Standards Developing Organizations
The index shall provide the following data:

1. A document summary that provides Scope and Intended Use information.

2. Key words assigned by the preparing activity.
3. Any applicable management information.
4. An applicable documents report that lists all documents referenced in the document.
5. Hot links to other applicable documents.
6. Responsible Activities report that includes addresses and phone numbers for the Preparing Activity, Custodians, Reviewers and Society/Organization.
7. A history of the document to include the date of the base document as well as any revisions or amendments.
8. An outline of the document that allows users to go from the index to the actual paragraph within the document (rather than the first page).
9. The report information must be printable or ability to download available information.
10. Linkages from mil spec data to logistical data (NSN and related parts data).
Product Functionality  

Search Strategies: The system shall allow the user to locate and manage specific military information by the following methods:  

1. Searching by document number.

2. Flexible number searching (letters, numbers, decimals, etc.)
3. The ability to search “keywords” in the title of the document, scope, intended use and the keywords assigned by the preparing activity.
4. Core documents shall be searchable by “keyword” in the text of the documents and highlight the location where found for easy locating.
5. Phrase searching and the use of “or” statement in searching.
6. Searching by specific document type (i.e. Mil Spec, Fed Spec, etc.).
7. Capable of limiting the search to active or historical/canceled documents.
8. Combination and Boolean type searches.
9. Each inquiry field shall provide a “pull down” word list that assists the user in identifying search query elements.
10. Each search query shall provide the user with a results list.  This list shall identify the document number, active or historical status, if it is new or revised, the document title and the document date.  Each document in the results list shall be directly linked to the value added report information.  This list shall be printable.

Functionality:  The system shall provide the following functionality to increase user productivity.

1. Capability to create a user specified list of preferred documents.  The list shall 

identify any documents that have changed.  The system shall allow the user to review this list to identify the documents flagged (with date) and the current date of the document, if changed.  The documents and the value added reports shall be linked directly to the document from the preferred list, which conforms to the criticality of mil spec reform.

2. The Full-text core documents shall give the user the ability to hotlink within 

the document to reference paragraphs, tables and figures.

3. Capability for the user to create a bookmark list of those documents frequently

accessed with direct links to the document or value added report. 

 Images:    

1.   All scanned images that will be viewed from the Internet site to support the requirements shall to the 300 
dpi standard per the Continuous Acquisition and Life-Cycle Support (CALS) Program per Mil-PFR-   

      28002.

2. Multiple image windows shall support the capability for viewing.

3. Images shall have rotation and zooming capabilities.

4. Users shall have the capability to view different pages that can all be open at the same time allowing the user the option to quickly review between each page.

LOGISTICS/PARTS DATABASE SERVICES ON-LINE THROUGH THE WWW

The following information services shall be provided by On-Line Windows based applications on the WWW.

Data Content:  The user shall have access to the following databases via the On-Line Windows based application on the WWW:

· FLIS (formerly TIR, MCRL 1,2 & 3, ML-C)

· H2, H6 MOE Rules, H4-H8 (CAGE) including a linkage to Dun and Bradstreet information

· DO43/DO43 X-File

· Complete Historical Procurement History from Army, Navy, Air Force, Marine Corps and DLA inventory control points

· LIRSH, DODAAF, SPCC CRF, MRIL, AMDF, SB700-20, HMDF, P2300, P2310, P2330, P2002, MIAPL, NICN/NIIN

· Technical characteristics data (V-Segment of FILDR)

· APL and AEL

· Military Specification Indexes with complete historical mil-spec references

Product Functionality:   The On-Line Windows based application on the WWW shall provide basic search capabilities for less knowledgeable and infrequent users and also provide the following search methods and capabilities for more experienced users:

1. The FLIS (TIR/MCRL) database shall be searched by any combination of the 

following fields:  

· Manufacturer’s part number, which shall be found by specifying any portion of the part number

· FSC

· NIIN

· Item name (both approved and unapproved)

· CAGE Code

· Company Name

· Source of Supply

· Acquisition Advice Code

· Item Name Code

· End Item Codes from the Army, Navy and Air Force

· Navy COG code

· Technical characteristics

2. Company name searches shall allow the user to select multiple CAGE codes 
that represent the company name searched, since the user may not know which manufacturer’s facility pertains to their search.  Selecting only one CAGE code from a company name pick list will be considered unacceptable since searching by only one CAGE code would result in multiple searches that would negatively impact research time.  Searching by company name shall be active for the following databases:  FLIS, Procurement History, CAGE, and CRF.  

3. Keyword searches shall have the capability for the user to select all the records that match the keyword values.  It will not be considered acceptable to browse through a list approved or non-approved item names where the user can only select one item name category to search at a time.

4. Each database shall be independently searched by applicable fields or combination of fields, i.e., the AMDF database must be searched by any combination of the following search keys:  NIIN, Keyword, EIC, and LIN; Procurement Histories’ database must be searched by NIIN, CAGE Code, Company Name, Keyword, Source and Contract Number; the MIAPL database must be searched by APL/RIC, Nomenclature, Drawing number, Specification Number, NIIN, CAGE Code, Manual number; the DODAAF database must be searched by City, Country, Agency Name, State, Zip Code and DODAAC Code.  The CAGE Code database must be searched by any combination of the following search keys:  CAGE Code, Company Name, City, State, Zip Code, SIC, and Telephone Number.  The SB700-20 database must be searched by any of the following keys:  NIIN, LIN, Keyword, Chapter, and RIC.  The Military Specification and Standards database must be searched by the following search keys:  Document number, keyword, preparing activity and federal supply class.

5. Technical Characteristics shall be searched by specifying any search in the FLIS and then narrowing the search by any applicable technical characteristic, regardless of INC or Item Names.  Users shall be able to research parts by entering one or more of its technical characteristics, including numeric range values.  Users shall also have the ability to select one or more answers from a pick list of valid replies.  Selecting only one value from the pick list will be considered unacceptable since this will not fulfill the purpose of searching by technical characteristics.  Users shall be able to cross-reference the FLIS data for each technical characteristic record retrieved and instantly view all relevant data to the computer screen.  A thesaurus shall also be included so that searches for the word “INCH” would also include entries for “IN.”, “INCHES”, etc.

6. A flexible batch feature shall be available to query each database independently by any single search key.  The FLIS database shall also have the capability to be searched by a Part/CAGE Code combination in order to retrieve just those specific FLIS records.  Users shall have the ability to input batch data via keyboard or a file and downloaded to either the printer or a file.  Output to a batch shall be available in the following formats:  pre-formatted reports, user customized formatted reports, pre-formatted ASCII reports, and user customized ASCII reports.  Users shall be able to save their search values entered manually to a file for later use.  The system shall provide for the recording in an error log batch values resulting in no hits.  Users shall not be limited to the number of batch values searched when entering batch values by file.  The system shall allow up to 500 search values to be entered when batching by keyboard.  The batch processing shall take place on the server so that the user’s workstation is not tied up during the batch process.

7. The system shall provide an instant, clearly visible cross-reference to additional databases that have more information regarding the part searched.  The user shall have complete flexibility in selecting the databases to automatically cross-reference.

8. The system shall have an identical interface to a CD-ROM product in case of any downtime.

9. The system shall provide the capability to pass through a part number to a commercial database of over 60 million part numbers for searching of numbers found outside the government parts system.  This will allow users to instantly locate parts that are no longer catalogued or to locate parts that have never been catalogued.

10. Users shall have the capability to customize their reports to a field level.  Users shall have the flexibility to permanently save a preferred output format and use this format when printing reports to the printer or file.  The custom output feature shall operate when interactively searching the product or when invoking the batch search capability.  This feature is necessary to limit reports to just the information needed, saving time, paper and other resources.

11. The system shall have the capability of tracking usage by username or by project number, shared by any number of user names.

Updating:   The system shall be updated continually, within days of receiving the published data to ensure up-to-date, accurate information.

VENDOR CATALOGS ON WWW

The following services shall be provided via the WWW using a standard Internet browser.  The service shall provide multiple user access via passwords, an information system for viewing manufacturer’s catalogs, and directory information on a personal computer via the WWW.  The service shall contain a full range of product and services data, as well as engineering data used throughout industry.  The database shall offer flexible search capabilities to allow technical personnel quick and easy access to the required information.  Users must be able to readily view product descriptions, dimensions, and performance characteristics of a component or assembly.  Sources of supply – manufacturers, distributors, agents, and local sales offices – must also be quickly identified and located.

Product Content:  The system shall cover over 16,000 prime vendors (totaling 3 million pages of data) from the following categories:

· Associations, Institutes, and Societies

· Electrical Utility Apparatus

· Furniture and Furnishings

· Lighting and Electrical Wiring

· Building Mechanical Equipment

· Building Structural Materials

· Central Supplier Database

· Engineering and Testing Equipment

· Distributors

· Electrical and Electronic Components

· Communication Equipment

· Fluid System Components

· Castings, Sealants, and Adhesives

· Metallic Materials, Mechanical Components, Aerospace, Ordnance

· Nonmetallic Materials and Chemicals

· Mechanical Power Transmission, Fuels and Lubricants 

· Marine Equipment and Supplies

· Construction and Landscape Equipment

· Material Handling Equipment

· Manufacturing Machinery and Tools

· Process Equipment and Controls, Robotics

· Transportation/Vehicle Equipment and Supplies

· Medical and Dental Equipment and Supplies

The system shall also include over 400,000 manufacturer listings from the Harris InfoSource database because these listings contain addresses, phone numbers, product descriptions, links to many of the manufacturers’ Web sites, and more.

Product Functionality  

Search Strategies:  The system shall allow the user to locate vendor information by the following methods:

1. Keyword on the manufacturer’s page and via a controlled index.

2. Part number, including mil specs and standards.

3. Manufacturer’s name.

4. Combinations of the three options above.

Functionality:  The system shall provide the following to increase user productivity:

1. Option to review results by manufacturer’s name or by product category.

2. Reviewing location and bibliographic information on location and context of the hit before viewing pages.  This function will give the user the ability to identify whether the keyword or part number is pertinent to their search before downloading any pages.

3. Complete manufacturer contact information, including the manufacturer’s full name, with parent and other corporate affiliations; Home office address; telephone and toll-free numbers, including fax numbers; clickable URLs (live links to Web sites); worldwide sales office and distributor listings; CAGE code and SIC codes.

Updating:  The system shall be updated daily, within days of receiving the published data to ensure up-to-date accurate information.

INTANGIBLES
1. The contractor shall implement and maintain a quality system that satisfies program objectives and meets the requirements of ISO 9001:2000(E) or an equivalent.  If proposing equivalent standards, the contractor shall provide that information for evaluation purposes.

2. In order to correct deficiencies, the contractor shall provide users access to technical and database customer service in the event the web site is down or access to information is inhibited. 

3. The contractor shall provide local account management and technical support as a secondary access of support in the event the call center support listed in No. 2 above is not available.  This support could be provided locally, regionally or nationally, as long as it is provided for overall deficiencies.

4. The contractor shall have available training support in the form of onsite, as needed, and on-line, especially for remote locations. 

